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Preface

The work described in this report was carried out at the Wireless@KTH the Center for
Wireless Systems at the Royal Institute of Technology (KTH), in Stockholm, Sweden. The
major goal of the project was to design, develop, and evaluate a centralized system, based
on a PC to display web contents (or other dynamic information) on digital displays located
at one or more locations. Our target display was the large screen TV/display located at the
entrance to the Wireless@KTH center in the Electrum building in Kista.



Abstract

Digital signage is an emerging new communication technology. It is expected to play
an important role in today’s dynamic world as digital signage displays timely information,
while reducing the environmental costs associated with traditional printed signage. The
main focus of this thesis is the design, implementation, and evaluation of a digital signage
system based on a PC to display web contents (or other dynamic information) on digital
displays located at one or more locations.

The system will display information based upon a “playlist” that can be dynamically
updated. It avoids the single point of failure of a television (be it analog or IPTV) based
system, since each display has an attached processor and local storage containing both the
information to be displayed and the local playlist of what is to be displayed. Additionally,
the design allows content to be customized to specific local viewers, i.e., the information
displayed can be adapted to the user or users currently in front of the display. The
granularity of the schedule (i.e., playlist) is much shorter than in existing digital signage
systems — leading to a more visually dynamic experience for viewers. On the basis of our
evaluation, we strongly believe that this approach to digital signage will displace existing
signage systems.



Sammanfattning

Digital signage en framvixande ny kommunikationsteknik spelar en viktig roll i
dagens dynamiska vérld. Digital signage visar virdefull och aktuell information for
utbildning, nédringslivsorganisationer och dr viktigt for samhaéllet, eftersom det ger bade ett
sdtt att ge aktuell information och minska de miljoméssiga kostnaderna i samband med
traditionella tryckta skyltar. Tyngdpunkten i denna avhandling &r att designa, implementera
och utvirdera en digital signage system baserat pd en PC for att visa webb-innehall (eller
annan dynamisk information) om digitala displayer som finns pd en eller flera platser.
Systemet kommer att generera virdefull dynamisk information 1 rétt tid till en grupp av
olika tittare. Svarstiden for att visa innehéllet pa den digitala displayen &r mycket snabb
jamfort med andra skyltsystem. P4 grundval av var utvirdering, tror vi starkt att den kan
ersitta det finns skyltsystem pa marknaden.
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Chapter 1 - Introduction

1.1 Introduction

Today, digital media is the most compelling platform to effectively reach employees,
students, customers, and partners. This digital media is used to convey important
information and messages such as news, training material, and information about upcoming
or current events. Digital media is effective because it brings familiarity and closeness to
modern communications [1]. In today’s dynamic world digital media has an important role;
especially for organizations who wish to spread their business throughout the world. For
educational organizations digital media plays an important role in informing students about
the events, such as: seminars, lectures, meetings, registration deadlines, schedule changes,
exams, and sports activities. Digital media represents an emerging new communication
technology; in particular digital signage is rapidly gaining popularity today.

Digital signage is emerging as a new communication technology. A digital sign is
defined as an electronic display that shows information, advertising, or other messages [2].
"Digital signage is a network of customizable displays that can be controlled electronically
using a computer, allowing content to be changed remotely for the most targeted messaging
possible"[3]. Digital signage can be implemented using liquid crystal displays, light
emitting diodes, digital projection, plasma displays, etc. Such digital signage can be used in
airports, research organizations, shopping malls, railway stations, and restaurants to
dynamically deliver information, graphics, animations, videos, text, and other web contents
on a (high quality) display to targeted viewers at a specific time.

The main challenge today for many organizations is the successful deployment and
integration of a digital signage network system. In large organizations, such as business,
educational, and research organizations, lots of events are taking place each day. Thus there
is a constant need to inform people about what activities are taking place, where they are
taking place, and how to get from where the sign is to this place. Informing the potential
audience in these organizations through conventional signage has many disadvantages and
drawbacks. Some of these drawbacks and disadvantages are the financial costs of printing,
distributing, and removing paper posters; the environmental costs of these poster over their
lifecycle; the fixed contents of such printed posters (i.e., any change is expensive as it
requires a physical change to the poster - once it is printed); printed posters can only
convey static text and pictures.

As an example of a digital signage networking system, consider the Cisco Digital
Media System [4]. This digital media system consists of the digital media player and IP
attached endpoints that can display high definition (live and on demand) video, web pages,
graphics, animations, text, and other dynamic content on digital displays. This system
supports both digital signage and enterprise TV.

In this research project I designed and developed a prototype system, based on using a
PC directly attached to a digital display in order to display web contents (or other dynamic
information). Our target display was the large screen TV/display located at the
Wireless@KTH center in the Electrum building in Kista.



1.2 Objective and Focus of the Thesis

The main focus and objective of this thesis was to design, develop, and evaluate a
hardware/software solution based on a PC, to control and display different web contents (or
other dynamic information) on digital displays. Instances of this system could be located at
different locations.

The system will display information based upon a “playlist” that can be dynamically
updated. A secondary goal of this research project was to remove the single point of failure
of a television (be it analog or IPTV) based system, since each display has an attached
processor and local storage containing both the information to be displayed and the local
playlist of what is to be displayed. In existing TV based systems when the main server
crashes the whole system stops working.

This thesis project will also explore how to leverage existing sources of information,
for example those that are available via the intranet or internet. Additionally, the design
should allow content to be customized to specific local viewers, i.e., to enable the
information to be personalized to an individual or group of people gathered in viewing
distance of the display. Thus an access control mechanism is needed to allow different
users and groups, to dynamically modify the information that is being displayed.

More generally this project will explicitly consider how to generate a cycle of
information to be displayed, where the information can be adapted based on time, location,
and viewers. The granularity of the cycle’s schedule (i.e., playlist) is much shorter than that
of existing digital signage systems — leading to a more visually dynamic experience for
viewers.

1.3 Organization of the Thesis

Chapter 1 gave a basic introduction to digital signage and the main objective of this
thesis project. Chapter 2 - introduces some background material related to digital signage.
Chapter 3 - describes some of the existing digital media players, while Chapter 4 -
describes the existing network architectures used for digital signage. Chapter 5 - presents a
brief market analysis. In Chapter 6 - we present some related work regarding digital
signage. Chapter 7 - presents the overall design and implementation of our project, while
Chapter 8 - describes the details of our prototype. An evaluation of this prototype is given
in Chapter 9 - .The thesis concludes with a summary of our conclusion and suggests for
future work in 9.4.



Chapter 2 - Background

In this section we summarize and elaborate upon the basic concepts and technologies
which we think are important and valuable to our research.

2.1 Conventional Signage

Conventional signage is a widespread and traditional advertising method that is used
to deliver different messages and information in specific locations. There are different
groups of advertisers/companies working to deliver conventional signage. These
advertisers use large numbers of signs both indoors and outdoors to broadcast their
messages. Traditional signage is used near roads, markets, large shopping centers, bus
stops, airports, railway stations, casino, and hotels. These signs are typically made from
plastic, steel, aluminum, vinyl, glass, and paper.

Conventional signage has many disadvantages in terms of its construction, cost,
distribution, and installation. The main disadvantages of traditional signage are that it is
time consuming and expensive to create, distribute, and install. To make and install a sign
requires passing through a series of different teams and processes. More explicitly, once a
graphic designer or advertising expert makes a sign, he or she will deliver it to the
distribution team who are responsible to distribute this sign to its proper location and
deliver it to the installation team. The installation team installs the sign in its location. The
cost of signs includes material costs, human resources, and environmental costs (creating
the sign, distributing it, installing it, and removing it) leading to high cost and generally
requiring a substantial budget to deploy a large number of signs or to have signs in high
traffic locations.

The second disadvantage of conventional signage is that it can only display static
messages and information. Thus a single sign can display only one message or
advertisement at a time (although some signs are motorized to display a small number of
signs in a cycle). These static signs cannot advertise or display more dynamic information,
such as web contents, videos, and advanced graphical animations. Displaying different
types of information for specific people will be very useful. For example, an advertisement
in a shopping mall might be displayed during certain hours and targeted to older people,
but late in the evening there might be many teenagers and young people in the shopping
mall, thus the display should be adapted for these specific viewers. However, this is very
difficult and expensive with a conventional signage system.

2.2 Digital Signage

Digital signage is a wide spread solution allowing reliable centralized management
and publishing of digital media to networked, digital displays. This technology is now
gaining popularity and becoming more ubiquitous. Digital signage has many advantages
over traditional signage. It can display more dynamic messages, videos, animation, web
contents, and even real-time video broadcasts. This dynamic signage can attract and retain
more viewers. Digital signage consists of a display device and a display controller. This
display controller can be a PC or digital media player. A simple digital sign display is
shown in Figure 2-1.

Many organizations are now changing from conventional signage to digital signage.
This digital signage gives both benefits and advantages to the organization, enabling them



to extend their business and to attract more customers. For educational organizations such
as universities and colleges digital signage can provide useful information to students,
faculty, staff, visitors, etc. about the events and provide other important information.

Display Unit

PC

Figure 2-1: The simplest form of Digital Signage

Digital signage reduces the cost of construction and installation; as there is no need to
fabricate a new sign for each different instance of content that is to be displayed, and it also
reduces the cost of distribution and installation. There is in many cases no need to manually
distribute and install the signs. Nor is there a need to remove out of date signs.

2.2.1 Types of Digital Signage

There are three main types of digital signage:
e Stand-alone Digital Signage

e  Web-based Digital Signage
e [PTV-based Digital Signage

2.2.2 Stand-alone Digital Signage

Stand-alone digital signage deployment is very simple as was shown in Figure 2-1. It
consists of a display and a computer. The computer is not connected to a network. The
contents of the digital display(s) will be controlled by this computer. New display contents
can be installed using a USB memory stick or other portable storage device. A simple
stand-alone digital sign might only display a single fixed display of content or it might
change different parts of the display based upon a static schedule.

Advantages

e Deployment is easy and simple.
e Cost effective. No cost for network connectivity.

e Can be managed and controlled by an employer or user.



Disadvantages

Provides only display of semi-static contents (i.e., when the contents are loaded - the
contents are fixed until someone physically comes to the computer and loads new
contents). However, as noted above the contents could be display in a time dependent
manner.

The lack of network connectivity limits the information that can be provided to be
display to semi-static contents that are known when the contents are written to the
storage device for later loading into the computer.

Can not be used to deliver information that changes (in an unpredictable way) faster
than the time between loading new content into the computer.

2.3 Web-based digital signage

In this type of digital signage, the contents of the signage/display can be directly
controlled by a local web browser (see Figure 2-2). All the contents on the display(s) can
be easily controlled by users/administrators from anywhere on the network that is able to
reach this device (either directly or through a proxy).

Advantages

No server architecture is required.

All of the content management can be done via a web browser from a network attached
computer.

It is a scalable solution, since the rendering of the content is done locally - allowing
each sign to display information specific to this display.

Can support different accounts with different access - enabling different types of users
and administrators to have different rights with respect to controlling the device and the
contents that are displayed.

Simple and easy deployment with remote access from any browser.

Cost effective. No need for expensive software or hardware (aside from the cost of the
digital sign, associated computer, network connectivity, and electricity).

Disadvantages

Preferred by small organizations.

May need high bandwidth, between the computer and the display, but only if full
motion video and advanced graphics are desired.



LAN/WAN/Internet

Display Unit

Users

PC

Figure2-2: Web-Based Digital Signage

2.3.1 IPTV—Based Approach

In the IPTV approach all of the contents are distributed by a streaming IPTV media
server (see Figure 2-3). In this approach contents such as video, graphics, animations,
images files, and web contents are directly distributed from a central media server to media
players attached to networked displays. A central network manager handles the task of
organizing, managing, and distributing content to a media player connected to each display.
This approach is very suitable for a large number of displays that will display only a
limited number of different streams of content. This approach could be viewed as a closed
IPTV service, where different displays can select different IPTV "channels".

Advantages

e SRTP or other techniques can be used to secure the content and provide data integrity.

e Due to the commercial use of IPTV, IPTV services can be highly stable and have high
available.

e Provide advanced features such as unlimited channel capacity (unlike analog TV based
distribution which offers only a finite number of channels of capacity).

Disadvantages
e Large and complex network infrastructure i.e. requires installations of servers,
deployment of media players, and management of media services.

e This type of solution is based on PCs, servers, and media players. Some of these
hardware components may be relatively inexpensive (for example, media players),
while other components can be more expensive (such as media services to support a
large number of different media streams).

e Training and integration with databases may be needed.
e Needs high bandwidth between the media service and the media players.

e [fa central server fails, then all the system is unavailable.



Media Player

Media Player

Figure2-3: IP-TV based approach to digital signage

2.3.2 Comparison between types of digital signage

A comparison between these three types of digital signage in terms of cost,
complexity, management expertise, scalability network, bandwidth requirements, and

browser access are shown in Table 2-1.
Table 2-1: Comparison of different types of Digital Signage

Feature Stand alone Web-Based IPTV-Based
Total System Cost ~ Low Low High
Complexity Low Low High
Management Low Low High
Expertise

Scalability Low High High
Bandwidth None High High
Requirements

Browser Access No Yes No

These three types of digital signage represent different techniques and approaches to
digital signage. After comparing all three approaches, I observed that the deployment of
each approach depends on the organizations requirements. Each approach has different
benefits and limitations. The approach to digital signage which I have selected to use in this
research project is the web based approach, because it is a simple and very scalable
approach for a small organization (in this case a research center & department). Based upon
this approach we will develop a hardware/software solution based on a PC with a web




browser. The software will be used to control the display and to display different web contents
(or other dynamic information) on digital displays.

A centralized system management application will control all the PCs connected to
digital displays. This application will allow centralized configuration and management,
while allowing the content of each display to be locally generated, thus avoiding the main
problem in an IPTV based approach (i.e., when a central server fails all the system will be
unavailable). In the web based approach, if the system management hardware/software
fails, the network attached PCs and their displays will continue to operate, display contents
according to their own schedules, hence continuing to display content on the displays. The
main impairment of the central management system’s failure will be that coordinated tasks,
such as configuration and central distribution of new content (or scheduling of new content
for display), will not be possible.

2.4 Digital Signage Applications

Financial organizations: Many financial organizations want to expand their business
training and communication out to their many branch offices. They may also want to keep
their customers and employees up to date by broadcasting a variety of information through
digital signage at their branch locations. In addition to important information, they can also
promote their products to increase their sales and improve their customers’ experience.

Educational organizations: Digital signage has a very important role in educational
organizations to inform their employees and students about upcoming events and to
distribute information. It improves campus communications and facilities emergency
notifications. It can inform students about upcoming seminars, registration deadlines,
exams, and sports activities.

Airports & railway stations: Digital Signage provides information about flights,
trains or bus schedules, changes in schedules, arrival and departure information, delays,
and other information.

Hotels & restaurants. Communication with hotel guests. Providing up to date and
useful information such as special offers, restaurant menus, entertainment announcements,
and conference and seminar announcements.

2.5 Content types and management

Digital signage content can include text, graphics, animations, audio, video, and
interactive content [2]. Digital signage relies on appropriate content if it is to work effective
[2][5]. The type of media or content is very important as it should match the type of digital
signage that is to be utilized. Digital signage may support high quality videos, images, and
text to deliver compelling messages to viewers. The content which you are going to display
must be relevant for your audience. If the contents are not relevant to viewers, then the
digital signage will not yield benefits for the organization.

The next section will discuss first the content or media formats that are supported by
digital signage, and then it will describe some digital signage management methods. To
provide a solid basis for understanding what the requirements of both devices and
networking will be, we begin with a description of some video and image formats which
may be supported by digital signage.



2.5.1 Content Types

MPEG: MPEG is a Moving Picture Experts Group subcommittee of the International
Standard organizations (ISO) for audio, video compression and transmission [6]. MPEG
was developed to encode and compression analog sources into digital formats that can be
easily stored and distributed.

MPEG1 was the first widely used compression method for audio and video. MPEG1
includes the popular layer 3 audio compression format (referred to as MP3).

MPEG?2 is used to broadcast audio and video for television programming. It is the
most popular format for distribution of full frame video over IP. It supports compression of
High-Definition (HD) video contents.

MPEG3 and MPEG4 were developed to support and achieve greater compression.

Adobe Flash: Adobe Flash is a multimedia platform originally developed by
Macromedia. It is currently being developed and distributed by Adobe systems [7]. Flash is
used to add animations and graphics to web pages to integrate video into web pages.

JPEG: JPEG is the most common method used for compression of photographic
images for storage or transmission over the internet.

2.5.2 Content Management

The management of content is very important in order to display useful and important
information to the targeted viewers at a specific time. This is especially important when
more than one message is to be displayed, for example, in order to target different viewers.
Several content management methods are described below.

2.5.2.1 Dividing screens into regions or zones

To display multiple types of information simultaneously on a digital display, the
screen can be divided into multiple regions or zones. Each zone or region can support
multiple elements of content and these different elements can even use different formats.
Each and every zone or region is an independent component that might be updated or
changed independently.

Figure 2-4 shows multiple regions in which different information is shown. In this
case: video streaming of news, graphical animation giving weather report, and some textual
information (stock prices and volumes) about different companies and the time of day.



Video of a news cast

Stock Prices and Volumes

Time of Day

Weather Information

Figure 2-4: Display showing multiple zones [8] (Appears here with the permission of Taxes Digital ")

2.5.2.2

Scheduling Content

Scheduling contents of the digital signage enables specific content to be displayed at a
specific time of the day or on different days. One of the most important benefits of digital
signage is that it can support managed and scheduled contents. For example, an educational
organization may want to display some important information to employees at a specific
time, while at a different time they want to display information about student activities.

2.6 Conventional Signage versus Digital Signhage

A comparison between conventional signage and digital signage is shown in Table
2-2. Another feature that motivates our use of digital signage is the potentially lower

environmental impact of digital signage.

Table 2-2: Comparison between Conventional Signage and Digital Signage

Conventional Signage

Digital Signage

Conventional signage can display only static
content.

Digital signage can display dynamic information
and advertisements.

Cannot support, video, audio, flash animation,
and web contents.

Can support, video, audio, graphics, animations,
and web contents.

Conventional signage requires a team of humans
to distribute and install the signs once they have
been produced.

Digital content can be controlled centrally by
any authorized employee of an organization.

Cannot support content scheduling, zones, or
regions.

Can support content scheduling. The screen can
be divided into zones/regions to simultaneously
display multiple elements of information.

" Taxes Digital System, www.txdigital.com
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Chapter 3 - Digital Media Players

A digital media player is a highly reliable IP based end-point that can control digital
signage, including rendering high definition live broadcasts, on demand video, web pages,
graphics, animations, text, and other dynamic content on to digital displays. A digital media
player has a very important role in managing and controlling digital signage. A number of
different organizations make their own media players. These digital media players have
different functions, in order to best meet customers (perceived) requirements. Cisco,
CAYIN technology, Qumu, and Media Star Evolution are major players in this market.

The following sections will discuss a number of different types of digital media
players; along with some of their advantages and disadvantages. The following chapter will
describe how these vendors plan for their customers to deploy their network infrastructure
to support digital signage.

3.1 Cisco Digital Media Player

Cisco’s digital media player is an integrated component of their Cisco digital media
system [9]. The Cisco digital media player (shown in Figure 2.5) is designed to be a
reliable, dynamic, digital media player. This player can decode and display digital media
on digital displays. It supports many types of content including: high-definition live
broadcast, on demand video, flash animations, text tickers, and other web contents. It
allows the programmer to control the full screen as well as define and separately control
different regions and zones. The Cisco digital media player has an RS-232 interface for
controlling some types of digital displays (for example, a number of flat screen televisions
allow RS-232 input to control the display's configuration and operations). This media
player also has a build in graphical user interface (GUI) for device and content playback
management. This digital player can be used to implement an IPTV approach to digital
signage.

Figure 3-1: Cisco Digital Media Player [9]. (Appearswith the permission of Cisco’)

Models
Currently Cisco has two models of their digital media player [10]:

e (Cisco Digital Media Player 4400G
e Cisco Digital Media Player 4305G

T Cisco, www.cisco.com
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3.1.1 Cisco digital media player 4400G

The Cisco digital media player 4400G has the following features [11]:
e Reliable, flexible, real time publishing.

e Can support live on demand video, flash animations, Adobe flash player 9, and
advanced graphics.

e [P based delivery of the live broadcast and live on demand video.

e Easy and rapid deployment.

e Can support MPEGI, 2, and 4.

e 4GB of local storage for reliability and performance.

e Low power consumption: 15W.

e Small form factor: 10"x8" x2" inches (~25 x 20 x 5 cm), weight: 2 kg.

3.1.2 Cisco Digital Media Player 4305G

This player has the following features [12]:
e (Can support IP base delivery of the contents.

e Local storage is 2GB for reliability and performance.

e Can support MPEGI, 2, and 4. Can also support web contents, and Adobe flash player
7.

e Lower power consumption: SW.
e  Small form factor: 7.5"x5" x1.5" inches (~19 x 13 x 4 cm), weight: 0.45kg.

3.2 Cisco Digital Media Manager

Cisco’s digital media manager [13] offers a web based interface through which the
users or content owners can control, manage, and display contents such as videos, texts,
graphics, animations, enterprise TV, and desktop video. This web interface is shown in
Figure 3-2. This centralized web based application is an integrated part of the Cisco digital
media management solution. The main features of this manager are:

e Content managers or users can manage content asset and create playlists for digital
signage and desktop video.

e Can schedule future content deployments and playback schedules for digital signage,
desktop video, and enterprise TV.

e Allows the user to synchronize slides for both live and video on demand desktop video
events.

e Manage user accounts based on access control mechanism and to configure user
specific content restrictions for desktop video users through LDAP/Active directory.

e To control, configure, and manage a digital signage network remotely.

e (Customize signage screen layouts and zones.
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Figure 3-2: Cisco Digital Media M anager Web interface[13]. (Appear s with the permission of Cisco)

3.3 Stinova Digital Media Players

Stinova Ltd. [14] is a subsidiary of STINO media AG (Holding). The company is a
worldwide sales and marketing organization for digital signage, IPTV, and other video, &
audio solutions. This section will discuss a number of different types of Stinova digital
media players.

Stinova has introduced many digital media player for different purposes such as DMP
6500, 6600HD, DMP 6700, 6800, 7900, 9432, 9440, and 9546[15].

DMP 6500 is a cost effective media player with 2GB of internal memory, which is
capable of displaying many types of contents for digital signage displays. It features a low
power consumption of 22 Watts.

DMP 600HD supports full HD video contents for digital displays. This player is
designed to be cost effective and have low power consumption (9 Watts).

DMP 6700 (Celeron based), DMP 6800 (Core 2 Duo base) are cost effective media
players having optional 80GB HDD (Hard Disk Drive) for a variety of digital applications.

DMP 7900 is a highly flexible media player based on a combined PC and setup box
architecture in one device. This device supports full HD video contents and many other
contents formats at the same time. This device also supports DVB-T to enable over the air
reception of programming.

DMP 9432, DMP 9440, and DMP 9546 are a series of new generation, high end
modern industrial grade player targeted at 32” and 44” TFT display. These devices are
based on an Intel platform with 1GB RAM, modern graphics, supporting 90° rotated
portrait mode display and a slot for CF (Compact Flash) for flash memory. It is possible to
manage the display panel with digital media server software; including the ability to
schedule information play out via a web browser. Extension to DVB-T may also be
possible.
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3.4 Cabletime’s Media Star Digital Media Player

Cabletime’s Media Star Evolution [16] introduced a model 780 HD/SD media player
and a HD/SD IP TV receiver (shown in Figure 3-3). Either device can be used as a digital
signage media player to deliver high definition TV, multimedia contents, and web contents
to any HD digital display screen. The features of these devices are:

e Both of these media players have a 4GB internal memory and support the latest video
compression standard (MPEG-4 AVC/H.264). They have the ability to deliver both live
HD, SD MPEG-4, AVC/H.264, and MPEG-2 video streams and locally stored HD, SD
MPEG-4, AVC/H.264, and MPEG-2 video streams to/from an on board internal
memory.

e Ability to show slide presentations based on HTML, JPEG, PNGs, and can show web
pages.

e [t can reliably operate its own content or can be networked to provide automated
content download and synchronized video contents with other 780 HD/SD units.

e It has browser/RS232/USB and IR remote control interface built on a reliable dual core
computing engine running under Linux.

e It can be operated standalone or under the control of Media Star administration
software.

Figure 3-3: Media Star-780/4GB HD/SD Digital Signage & IPTV Receiver [16].
(Appearswith the permission of Cabletime*)

3.5 CAYIN Digital Media Players

CAYIN technology [17] introduced dynamic digital signage solutions including
digital media players, servers, and management software. CAYIN introduced a number of
different media players. Here we will mention some of these media players along with their
features, support, and applications.

SMP-PRO3 and SMP-PRO3N can support 6 zones on the display; and can display
videos, tickers®, and clocks. It can support one background design, one multimedia (stored
video, streaming video, or audio video input) area; two image slide show areas, one ticker
area, one clock, and date area. They provide an editor tool though which a user can easily
define the size and location of each zone. The devices support a number of video CODECs
and image file formats including: MPEG 1/2/4, AVI, WMV 7/8/9, WMA, raw DV, JPEG,
GIF, and MP3.

The SMP-PROPLUS is a high performance zone type signage player supporting a
maximum of seven zones and portrait display mode. It can support one background design,
two multimedia (stored video, streaming video, or audio video input) areas; two image
slide show areas, one ticker area, one clock, and a date area. It has a web based user

* Cabletime, http:/www.cabletime.com/
¥ A ticker in this setting is left to right scrolling text, similar to the traditional paper stock tickers.
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interface through which users can easily control the contents of digital display. It supports
the same CODEC:s as supported by the SMP-PRO3 and SMP-PRO3N.

SMP-WE3/SMP-WE3N signage players support display of full screen HTML, flash,
and JPG; as well as stored or real time video playback. The devices support web based
presentations and most popular web programming languages. Both types of devices
provide a web based interface through which the player can be easily controlled and
managed remotely. It has the ability to play real-time video or display an image when
connecting to a TV tuner, DVD player, or camera. The most important feature is that it is
able to open a HTML file from the player’s hard drive as well as from a remote URL. It
supports the same CODEC:s as supported by their SMP-PROPLUS media player.

The SMP-WEBPLUS/'SMP-WEBPLUS-T are both designed to support highly
flexible multimedia presentations and when deployed under an open structure can easily be
integrated with applications. The devices have the ability to support most popular web
languages both portrait & landscape presentations. The devices support HD video, HTML,
web page images, and text. A distinguishing features of these devices is the ability to play
two videos at the same time. A web based user interface allows easy remote control of each
media player.

The SMP-WEBDUO signage player is the most advanced type of CAYIN digital
media player. Each player can support two screens at the same time. The player has a dual
core processor and can support both single and dual displays in portrait or landscape screen
with high quality 1080P full HD video.

3.6 Summary: Media Players

Media players play an important role in the successful deployment of digital signage.
Each and every media player has different features and support. Each company makes
different types & models of media player - each with different choices of features such as
the amount of internal memory, available CODECS, system power consumption, support
for HD, and zoning support. Summarizes a number of different media players.
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Table 3-1: Summary of Media Players

Company Cisco Stinova Ltd Cabletime | CAYIN Technology
Models 4400G, DMP6500, Media Star | SMP-PRO3,
4305G DMP600HD, Evoloution | SMP-PRO3W,
DMP6700, 780 SMP-PROPLUS,
DMP6800, SMP-WE3,
DMP7900, SMP-WE3N,
DMP9432, SMP-WEBPLUS,
DMP9440 and SMP- WEBPLUST and
DMP9546 SMP-WEBDUO
Internal 4GB, 2GB 2GB, 80 GB 4GB 80GB, 160GB
Memory depending on
model
CODECS MPEG1/2/4, | Full HD, HTML, MPEG 1/2/4,
Adobe flash | Adobe flash 9, JPEG, AVIL, WMV 7/8/9,
7,9 Advanced PNGs, HD, | WMA, RAW DV,
graphics SD, JPEG, GIF and MP3
MPEG4
Power 15W, 5W 22 watt, 9Watt T™W TW
Consumption depending on
model
Full HD Yes Yes Yes Yes, full support for all
Support (All support Full models
HD)
Zoning Yes Yes Yes 6 to 7 zones for all
Support (Al support models
Zoning)
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Chapter 4 - Network Architecture

The most important challenge for both IPTV and web based architectures is how to
integrate digital signage deployment with the organization’s network infrastructure.
Alternatively one could ask the question: How can we use the organization’s network
infrastructure to deploy digital signage easily? This section will discuss some deployment
techniques. It will also present how to setup both the Cisco and CAYIN digital displays.

4.1 Cisco Digital Media Network Architecture

Cisco’s digital media system architecture is based on the Cisco Wide Area
Application Engine (WAE)[1]. This application engine is able to automatically and reliably
distribute and stream digital media content. Cisco’s digital media system provides a secure
high performance implementation with the help of their WAE and their Cisco Content
Networking System Software. Cisco’s digital media system network architecture is shown
in Figure 4-1. It provides the following features

e  Supports both live unicast and multicast streaming services.

e Provides on demand access to video and audio (for viewing at LAN speeds) or files
cached locally.

e Reduces video bandwidth to minimize its effect on network traffic.

e Securely and efficiently distribute contents over the network.

Cisco’s digital media system supports applications such as digital signage, enterprise
TV, and Cisco Desktop Video. The media can be web contents, video, audio, and graphical
animations. These different applications use different combinations of hardware &
software, specifically media encoders, digital media players, and a digital media manager.

Media Encoders are used to capture and digitize media from different sources and
convert them into digital formats for live and on demand delivery across an IP network.
Digital media players (as described in the previous chapter) support different types of
content including high-definition live broadcast, on demand video, flash animations, text
tickers, and other web contents. The digital media player allows us to control the full
screen, as well as different regions and zones in devices that support regions/zones. The
Cisco digital media manager is a web based interface through which the users or content
owners can control, manage, and display contents.
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Figure4-1: Cisco Digital Media System [1]. (Appear s with the permission of Cisco)

4.2 CAYIN Technology Network Architecture

CAYIN deployed web based digital signage is based on two network architectures
[18]:
e Networked Stand-alone Digital Signage
e Digital Signage Network with a Server-Client Structure

4.2.1 Networked Stand-alone Digital Signage
Networked stand-alone digital signage is an open structure deployment that can be

easily integrated with a customer’s existing network infrastructure (see Figure 4-2).
Media Player

AN

ADMIN PC

LAN/WAN/Internet
Digital Display

o
- SN

Media Player

Digital Display
Figure 4-2: Networked Standalone Digital Signage
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4.2.2 Digital Signage Network with a Client-Server
Structure

Alternatively, a digital signage network can utilize client-server architecture (as shown
in Figure 4-3). This approach can also be easily integrated with a customer’s existing
network infrastructure. Note that in this approach the media players act as clients to a

network attached media server.
Admin PC

Media Players Digital Display

<>
<

Media Players Digital Display

Media Server g2

LAN/WAN/Internet @

Upload Content R
-~

Live Streaming

Distribute Content

—_—

Figure 4-3: Digital Signage Network with a Server-Client Structure

4.3 Summary of network architectures for digital
sighage

Table 2-1 summarizes our observations about the two major architectures for digital
signage. We note that client-server architecture is available from both of these companies
and is based upon streaming media. CAYIN Technology also supports a managed
standalone approach which is close to the web (browser) based digital signage approach in
which the contents of the signage/display can be directly controlled by a local web browser.
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Table4-1: Summary of Network Architecturesfor digital signage

Company/Or ganization

Networ k Architecture

Cisco Based on WAE and Cisco Application and
Content networking Application software to
distribute and control contents.

CAYIN technology Networked Standalone Digital Signage

e Web interface, content can be managed by
web browser.

Digital Signage Network with a Server-Client
Structure
e Based on Media server

e  Server is responsible to manage and
distribute the contents.
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Chapter 5 - Market Analysis

Digital Signage refers to electronically controlled display of messages/information
that can be updated without the cost and expense of changing a physical sign itself [19].
For retailers and business organizations digital signage may be cost effective and can
increase revenue and improve customer satisfaction. The digital nature of the system allows
contents to be changed quickly and cost effectively. For educational and research
organizations, valuable information & messages can be delivered to targeted viewers at a
specific time in order to improve communication between the organization and its
customers and employees.

Digital media plays an important role for retailers, advertisers, and consumers.
According to [20]:
e 70% of consumers make purchase decisions after they arrive at an outlet.

e 75% of consumers say the point of purchase influences their decisions to purchase.

They go on to state that digital media is:
e 5-10 times more likely to be noticed if it uses dynamic rather than static media.

e Customers are 2-5 times more likely to recall dynamic contents rather than static
contents.

Point of sale and other advertising has historically used print and traditional static
signage to communicate marketing messages to shoppers and consumers [20]. As noted
earlier, static/conventional signage has many disadvantages in terms of its construction,
cost, distribution, and installation. However, the main disadvantage of traditional signage
system are that it is time consuming and expensive to change the contents. The cost of
material and human resource leads to high cost and the requirement for a substantial
budget. Advertisers and marketers are looking to digital signage for greater revenue and
more effective communication. According to [21], industry experts predict that dynamic
digital signage will reach US$ 3.4 billion by 2009.

If digital signage is adopted by an organization, then the contents must be high
quality, updated frequently, easy to understand, relevant, and timely. Such digital signage
can help to educate customers and encourage them to make a purchase decision or facilitate
other actions by the viewer.
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Chapter 6 - Related Work

A pervasive display system is a combination of multiple public displays. These public
displays need not be under the control of single user. The main function of the system is to
manage display requests and display resources. Creation of such a system supports
coordination between multiple displays, even if some displays are dispersed over a
(possibly remote) geographic area. We will assume that each user can interact with only
one display at any point in time; although this point of interaction can change as the user
moves about.

Rui Jose categorized pervasive display systems into different models depending upon
user and organization requirements. Some of these application models are [22]:

Experience Oriented These are part of media and sensor rich installation displays. They
have very strong interactions with users. Typical examples are
games and interactive art installations.

Content Oriented Content oriented displays are focused on displaying content to
people passing by. The contents depend on the people and time.
These kinds of digital displays can be easily controlled by a
digital signage network system.

Sign Oriented Sign oriented displays are used as digital replacements for
traditional signs for some nearby event, the name of a place, or
other directional information.

Ambient Oriented The main purpose of these kinds of displays is to deliver locally
interesting information. Examples may include GUI-Based
approaches such as informative art [23], InfoCanvas [24], and
displays based on light & sound patterns as in the Hellow.Wall
[25] and Ambient Room [26].

Personal Oriented Personal oriented displays are mainly designed to support
individual access to digital services. They differ from other
displays in that they are located a public place, but they provide
specific information to specific people. Because some of the
user’s information will be private this information should not
shown on the display if there are other people present. Typical
examples of personal oriented displays include store assistance
displays in which customers may approach the display with the
barcode of a product visible to a barcode reader and obtain further
information about the product. Other examples are Dynamo [27]
and bluebeards [28].

In [29], John V. Harrison and Anna Andrusiewicz compare the deployment of
traditional/conventional signage and digital signage systems in terms of cost, time,
distribution, and installations. They show that compared to digital signage, the “Creation,
Distribution, and Installation” process of conventional signage is expensive. They examine
this process for both technologies in informal process diagrams (see Figure 6-1). They
explain that by implementing a digital signage network many steps will be eliminated as
compared to a traditional signage system. The vertical dotted lines show the workflow to
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deploy a conventional signage system while the solid arc illustrates the process when using

digital signage.

Add Conception and Art
work

¥

Physical Sign Creation

¥

Physical Sign Distribution

¥

Physical Sign Installation

¥

Sign Deployed D

Figure 6-1: Eliminating the creation, distribution, and Installation cycle via digital advertising and a
digital signage network [29]

They also proposed a digital signage exchange system which an organization that
owns a digital signage network can use for their in-house advertising requirements, and
could also sell multimedia display time to advertising agencies or trade display time with
other digital signage network owners.

In [30], these same two authors describe the importance of narrowcasting multimedia
advertisements and other messages, using a digital signage network. They proposed a
model of how a viewer or users can interact more with digital signage through wireless
access points. As a result of this interaction it is possible to gather interesting and valuable
information about the advertisement of products. Viewers who are interested in obtaining
additional information about the products displayed via digital signage can interact using
their wireless device and indicate that they wish to receive more information. In response
the display controller will transmit documents related to the product to the user’s wireless
device. If the information about the product is extensive, then the display controller simply
transmits a URL to the user. If the user wishes, then he or she can send information via the
display controller to the advertiser over the digital signage network. Based on this
information the user allows an advertiser to directly contact them in order to provide more
information about the product or perhaps, in the case of digital products, to directly
purchase and receive the digital product.

23



In [31], these same two authors presented the further details of their concept for a
digital signage exchange. They have implemented a prototype of such an exchange. As
stated earlier the idea is that a firm can use their own displays for in-house
advertising/information as well as sell display time to advertising agencies or trade display
time with others. This allows multiple organizations to form a digital market via which
advertisers can purchase display time. In this paper they developed the concept of a
transaction management model for this exchange. This model describes a formal
representation of a business order for display time. Each order consists of the contents to be
displayed along with a content ID, exposure duration, activate time, expire time, cycle
duration, exposure frequency, cycle gap, and schedule ID. The output of the transaction
management system is a set of display schedules for all of the display controllers. These
schedules are distributed via the digital signage network.

Jorg Miiller, et al. [32] present digital signs from a very different and interesting
aspect — in that they propose the use of digital signs that automatically learns the audience’s
preferences for certain content in specific contexts, then the digital sign presents these
contends accordingly. Cameras at the digital signs observe the audience and detect if
someone is watching the content via face detection. The viewing time of the content can be
stored in a database together with date, time, and the sign’s location.

When scheduling content, each sign calculates the expected viewing time for each
content type depending on the sign’s location and the time of day using a Naive Bayes
Classifier. Based upon this the weighted viewing time of contents are selected randomly.
They have implemented this system in a university on four digital signs. They collected
some measurement over a period of two months about the audience reaction to contents.
Their system uses a face detection algorithm, a MYSQL database, a Java based scheduler,
and a Java based player. For the face detection they have used special software called
Fraunhofer IIS to analyze the video stream [32] [33].

After implementing this system they conducted interviews within their department to
learn the perception of people regarding the performance, effect, and other issues related to
this system. The variance of the view time indicated that the influence of the chosen
content categories on view time was relatively small. Another surprising and important
result was that there was no correlation between viewing time and the user liking the
content. Thus users may even look at contents that they do not like. Some users objected to
the use of a camera, some users even thought it was acceptable, and some others did not
care.

In [34], Jorg Miiller, et al. showed some interesting aspects of the audience
expectations towards what is presented on public displays; specifically that their attention
is correlated with their interests. This is similar to the effect of “Banner Blindness” on the
web, in that users often ignore contents (e.g advertisements) that they find uninteresting.
Further investigations have studied this issue in two phases. In the first phase they
interviewed 91 users concerning 11 different public displays. Most of these displays were
placed at different locations at the university and in shop windows. One display was fixed
to a public telephone. Three were fixing in a Café and hotels to display video programs.
Interviews were conducted regarding these displays. There were a variety of different
opinions; some showed interest while others show uninterested. Based upon these
interviews two different major factors seemed to affect whether participants looked at
public displays. A comparison between the university displays and other displays showed
that displays where participants expected something interesting (for them) the displayed
content received a lot of attention in various locations. However, displays where the
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participants expected nothing interesting were largely ignored. Another interesting
observation was that some people wanted to see very different content, expecting
personalized contents.

In the second study phase they conducted interviews with 17 people to identify the
dimensions that users believe to affect whether they look at public displays. They chose a
team of different age people to conduct the interviews. They compared the different
dimensions of the digital displays with respect to the ratings by the participants. These
dimensions were categorized using affinity analysis [34][35] and for each category a mean
correlation with the rating of whether participants believe they would look at a display
were computed. They have concluded that similar to the effect of “Banner Blindness™ there
is an effect of “Display Blindness” meaning that uninteresting and unexpected contents
lead to ignored displays. They proposed that in order to overcome the problem of “Display
Blindness” display owners should investigate audience expectations for certain displays
and then the content should be designed to fit these expectations.

Jorg Miiller, et al. also presented some advertising techniques and approaches that
automatically optimize digital signage[36]. The idea is that the advertisements slots (a
timer period that a display could be used) are sold in an auction. Each advertisement is
represented by an agent who is given the context of the display. From this context, the
agent determines how much to bid in auctions. The agent who wins the auction gets to
schedule their content for the display at a specific location and for a specific time period.
The content is presented along with a visual coupon. Customers can take a photo of that
advertisement with their mobile phone and use this photo as coupon to show to a cashier.
The coupon consists of a code which contains information about when and where the user
has seen the advertisement. This code provides feedback into the system and can be used to
measure the effectiveness of an advertisement. Due to this feedback, advertisements which
are liked more are shown more frequently and on more displays.
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Chapter 7 - Design and Implementation

This chapter describes the objective and goal of our prototype (of a browser based
digital signage system). We will begin by first stating our method and goal; then go step by
step through our design and implementation phases. The next chapter will discuss in detail
how we developed our system.

7.1 Goals & Methods

As stated in section 1.2 on page 2, the main focus and objective of this thesis was to
design, develop, and evaluate a hardware/software solution based on a PC, to control and
display different web contents (or other dynamic information) on digital displays. Instances
of this system could be located at different locations. A user or administrator will specify
some content or dynamic information that is to be displayed on a certain digital display for
a specified time and for a specific period of time.

The approach that has been selected is to follow the web based approach described in
Section 2.3. This approach was selected to meet our secondary goal of removing the single
point of failure of a television (be it analog or IPTV) based system. This required that each
display has an attached processor and local storage containing both the information to be
displayed and the local playlist of what is to be displayed. The contents of the
signage/display can be directly controlled by a local web browser. Figure 7-1 shows the
main elements of such a web based digital signage system.

Web
Server

Display Unit LAN/WAN/Internet

S
Q
X

PC
Figure 7-1: Web-Based Digital Signage

While the PC could be connected to one or more LCD displays at different locations,
for simplicity we will begin by assuming that each such PC controls a single display as
shown in Figure 7-2. We have chosen to use a PC based approach as there are a very wide
range of PC platforms available to use — enabling an organization to makes choices
according to their own requirements (in terms of cost, availability, performance, power,
cooling (if any), video (and possibly audio) interfaces, etc.).
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Figure 7-2: Browser based solution with a centralized control system

The centralized management system is implemented as a web service; hence it can be
accessed through a web browser. Based on access controls, dynamic web contents can be
sent to different digital displays based on the list of pages assigned to each of these clients
(i.e., the PCs with web browsers connected to displays). An administrator or other
authorized employee can specify the schedule (a playlist), i.e., a list of URLs or web
dynamic information to be displayed by specific displays along with the specified
schedules, e.g date, time, and duration of the content information on each display. The
digital display management software can manage the different schedules for each display.

In the implementation of our system, we needed a user friendly interface to allow the
employee to input this information. As will be described in section 7.3.2, we based our
digital display and management software on an open source software package called
MRBS (Room Booking System). This software fulfills all of our requirements and required
only minor changes to adapt it for our own purposes.

We also needed two other applications SOAP (Simple Object Access Protocol) server
and SOAP client. SOAP server to retrieve all the relevant information from the database
and download the content to the client machine. (See section 8.2 on page 36 and Figure 8-
12 on page 42.) Each client (PC attached with display) has a SOAP client and a web server.
The SOAP client will take all the requested data from the web service and will store it in a
XML file. Later this saved XML data will be used to schedule the output to be shown on
display.

7.2 Lab Environment

In order to implement a digital display management system, we need both hardware
and software. In the next subsections we will give a detailed description of this hardware.
Following this we will describe the software running on each machine, including its
dependence on the underlying machine.

Figure 7-2 clearly shows that we need at least two computers and one digital display.
The first computer will be used as a server to execute the digital display management
software (both the web service and a database containing content and schedules). For this
we are using an existing server machine (a Dell PowerEdge 2850 rack mounted server
equipped with dual Intel Xeon processors at 2.8GHz, 2 Gbytes of memory, LSI Logic
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53C1030 Ultra 320 SCSI disk controller, dual 36GB disk (configured as a RAID), dual
Intel 82541EI Gigabit Etherenet interfaces, and dual power supplies). For web server we
will use the same server machine.

The client (PC attached to display) we used a simple laptop (Dell model D600 with
1GB of RAM, 1 GHZ processor, and 20 GB hard disk). As a display we used a Sharp
AQUOS 32 inch large screen TV. This large screen TV display was already installed at
Wireless@KTH. The display is connected via a VGA cable and the display is set to 1280
by 1024 @ 60Hz display model. Additionally, we connected a USB to serial adapter to this
computer and connected to the serial input of the large screen TV in order to be able to
send commands to the display (for example to turn the display off at the end of the day).

The server and client machine were connected via the Wireless@KTH lab’s internal
Ethernet network. While the network was capable of supporting 10/100/1000 Mbps
Ethernet connections, the 10 Mbps interface of the laptop limited the speed of the
communications between these two machines. It should be noted that as we did not use
streaming video — the network was not a bottleneck in any of our testing.

7.3 Software

7.3.1 Operating Systems

In order to build a stable system environment and not be bother by virus infections,
Linux was chosen as the operating system for the server (OpenSuse 10.3, with a Linux
2.6.22.12-0.1-default kernel) and while the client ran Microsoft Windows XP. Note that
because the only software needed on the client side is: (1) a web browser, (2) a SOAP
client to download content and playlist to the client, and (3) a custom program to send
commands over the USB attached serial port to the display. Hence the client could just as
easily have been running Linux (in fact, PCs running Linux were also tested with this
display).

7.3.2 Application Software

As was mentioned above, we based our digital display and management software on
an open source software package called MRBS (Room Booking System)[37]. MRBS is a
web application written in PHP and MySQL for booking meeting rooms, but here we used
it to book a digital sign’s display slot to display different contents.

We used MRBS software because our requirements are exactly same for which
purpose this software is designed except that MRBS was designed for room booking and
we used it to schedule the display contents on a digital display.

We used the MRBS software as our base,for the following reasons:
e [tis easy to use and is both simple and reliable.
e tis open source
e [t has a user friendly web interface.

e [t fulfilled most of our requirements for the server -side user interface software -- which
saved us a lot of time during the implementation phase.

e This software was already used by the Wireless@KTH staff for room booking, so most
of the staff is aware of how to use this software — reducing the time and effort that
might be need to train the staff to use the system.
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We needed to make some changes in the MRBS software to meet our requirements;
such as replacing a room by a display. We will discuss some of the other important changes
latter. We will also refer to this software as a “Digital Display Information System” instead
of a Room Booking System in the remainder of the thesis.

We began by downloading and installing the MRBS software. It can easily be
downloaded from its website [37]. There are some prerequisite for installing this software.
Apache is needed to provide a web server. MySQL is needed to store data. PHP is needed
to utilize dynamic web pages. Both Apache and PHP are open source software which can
be downloaded from their official websites ([38] and [39] respectively). MySQL has been
downloaded from its official website [40]. We downloaded all these packages from their
official websites and installed/configured them using their support documents.

Next PHPMyAdmin was installed to administer the MySQL database via a web
interface. PHPMyAdmin is a free software tool written in PHP intended to facilitate the
administration of MySQL over the World Wide Web [41]. PHPMyAdmin supports a wide
range of operations with MySQL. The most frequently used operations are supported by
the user interface (managing databases, tables, fields, relations, indexes, users, permissions,
etc), while you still have the ability to directly execute any SQL statement. Managing
privileges, keys on fields, and export data into many formats. The major advantage of
PHPMyAdmin is to make the administration of MySQL database much easier through
using its graphical user interface. The PHPMyAdmin interface is shown in Figure 7-3.

phpiiyAdmin localhost phpMyAdmin - 2.11.5
@ 2 Sererversion: 5.0.41-Ing b MyS0L client version: 5.0.38
» Protocol version: 10 b Used PHP extensions: mysql
: mnb:n(%gmn_%hema (17) 3 Server Localhost via UNIX socket % Language @: | English v
. mysgl (17) » User root@localhost @ Theme / Style: | Original
o test () i My S0L charset: UTF8 Unicode (utfd) '

= b Fort size: | B2% W
2] MyS0L cannaction callation: T

8 uiadit Z B phptdyAdrin docurmentation

B phpyadmin wiki
A} Official phphyAdmin Homepage

Collation | b [Changelog] [Subwersion] [Lists]

Show My 3L runtime information

Flease select a database

[

Create new database

& Show My SOL system variables
% Processes

[

Character Sets and Collations
& Storage Engines

> Relgad privileges
Privileges

Binary log

Databases

Export

Impart

Figure 7-3: PHP MyAdmin Interface

In the above figure the left column shows the name of the databases currently in the
MySQL database. The middle column shows some general information about MySQL,
including the server version, protocol version, and user information on top. In the middle
section it shows information needed to create databases and to perform some other

29



operations. The right columns give us information about the program and its
documentations.

After the installation of Apache+PHP+PHPMyAdmin, we now had to configure
MRBS following the instructions in the MRBS “INSTALL” file. We placed MRBS in the
directory /var/www/mrbs. After configuration of MRBS we configured its database using
PHPMyAdmin. We created all its tables using PHPMyAdmin, specifically mrbs area,
mrbs_display, mrbs_entry, and mrbs_repeate. As noted in the beginning of this section we
replace the room by a display. This is because we are going to book a display for a specific
time to display specific information, similar to how a normal room booking. We defined a
number of areas into the table mrbs area (specifically Wireless@KTH, Forum main
building 8™ floor, the Software Engineering department, and the KTH library in Kista. We
added entries for a number of different displays into the mrbs _room (display) table (such as
a main display, teacher display, etc.). After doing this the basic Digital Display Information
System configuration was finished.

The resulting database structure is shown in Figure 7-4. This database structure
contains four database tables. The table mrbs area represents and manages different areas
where different types of displays can be added to each area. The table mrbs_display stores
information about the different displays (such as their IDs, names, and locations). The table
mrbs_entry contains entries with an entryid, start time, end time, the description of the
contents, content type, and pointer to the contents. The last table mrbs repeat stores the
repeat time and date for when the contents will be displayed.

Digital Display
Information
System
mrbs_area mrbs_display Mm:bsi_i:’ltrl'y mrbs_repeat
(Manages different (Manages different (Manages displays (Manages changes in

booking/ schedules

areas for displays) digital displays) information)

schedules)

Figure 7-4; Database table structure of the Digital Display Information System

The server host name, database name, and login username and password were defined
in the configuration file of mrbs to enable PHP scripts to connect to the database. In
addition, we made some other changes in the configuration file of MRBS, such as changing
the name of the software from “MRBS” to “Digital Display Information system” and set
the name of the company to “KTH, Royal Institute of Technology, Wireless@KTH”. Now
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everything is ready to run this digital display information system software. Figure 7-5
shows the main home page of the digital display information system.

KTH, Royal Institute of Technology ey
Wireless@KTH m m Help | Admin | Report | Search: _ o
Digital Display Information System

Areas October 2009 Movember 2009 December 2009

KTH Software Engineering Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat

Library 1 2 3 1 2i{3i a4 5 8 7 1 2 3 4 &

Main Forum 4 5 & T 8 985 10 8 9 10 11 12 13 14 & 7 8 8 10 11 12

TSLAB KTH 11 12 132 14 15 16 17T 15 18 47 18 19 20 21 13 14 15 46 T 18 19

Wireless@Hth 18 18 20 21 22 23 24 22 23 24 25 26 2T 28 20 2 22 23 24 26 28
25 26 2¥ 28 29 30 31 29 20 27T 28 79 30 31

Tuesday 03 November 2009

<= Go To Day Before Go To Today Go To Day After >>

o500

3
3
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=]

16:30

18:00

<< Go To Day Before Go To Today Go To Day After ==
External Internal

View Day: Oct 28 | Oct 29 | Oct 30 | Oct 31 | Nov 01 | Nov 02 | [ Mov 03 ] | Nov 04 | Nov 05 | Nov 06 | Nov 07 | Nov 08 | Nov 09 | Nov 10

View Week: Oct 04 | Oct 11| Oct 18 | Oct 25 | [ Mov 01] | Nov 08 | Nov 15 | Nov 22 | Nov 29

View Month: Sep 2009 | Oct 2009 | [ Nov 2009 ] | Dec 2009 | Jan 2010 | Feb 2010 | Mar 2010 | Apr 2010 | May 2010

Figure 7-5: Main Interface of Digital Display I nformation System

The header section of this page shows the name (title) of this software, the identity of
the current user, date, time, and some other information. Below the header there is a list of
areas and calendars. If we select the first area, e.g 8™ floor, all the digital displays will
appear below in the middle of this page. Only the administrator has the permission to add
digital displays, whenever a new one is installed, etc. A time schedule and other
information such as types of contents, URLs, images, and descriptions will be shown under
the specific display.

Any user can click on the whitespace under a specific display, to display another page
called “edit_entry.php”. Here the user can enter the information about new contents to be
displayed. (See Figure 7-6). If the user wants to display the page as a URL, the user will
select the “link” radio button, and then enter the URL. Alternatively, the user can specify a
file (for example a JPEG image) by select the “file” radio button, then uploading this
specific file. Other fields on this form include: date, time, duration, area, and the selection
of the digital display where a user want to display content.
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Add Entry

Brief Description:

Full Description

Type: @Link OFile
Link: |

Date: |18 v|[sep v| 2009 +|
Time: q :
Duration: [ Al day
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Displays: D Use Control-Click to select more than one Display.
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{for {n-jweekly)

Number of weeks:
{for n-weekly) I:l

Figure 7-6: Add Entry Form



Chapter 8 - Prototype design

Designing the prototype of a digital signage system was divided into four steps. The
first was to modify and add several modules in the MRBS system. The second was to
create a web service to convert our application into a web-application via a SOAP server
and SOAP client. The SOAP server will query the database to get all the necessary
information for the digital display information system. The SOAP client on the client side
will make a request to get all of the relevant data (both contents and schedules) from the
SOAP server, in order to store this information locally. The third step is to display all the
contents according to their specified schedule on the display attached to the client. The last
step was to test the implementation at Wireless@KTH to show that it work with this
specific display as expected.

8.1 Modifying & adding modules in MRBS

Since the MRBS software was designed to be a room booking system we made certain
changes to meet our requirements of a display booking system. Fortunately, most of our
requirements were already fulfilled by the MRBS software. As we noted earlier, our first
change was to replace the room by a display (as we are booking display and not rooms).
We also made some other changes as MRBS did not have support for uploading files or
selecting a link. Finally, we also made changes to enable the user to specify multiple
elements to be displayed. Rather than resulting in a conflict when multiple items are
scheduled during the same time period, these items are simply displayed in consecutive
time slots. These items will continue to be displayed in a cycle for the scheduled period.

8.1.1 User Login and Authentication

To access the MRBS software we need a valid username and password. The login
page is shown in Figure 8-1. We cannot perform any actions until we have supplied a valid
username and password. By default the configurations of the MRBS software gives us the
facility for setting several different usernames and passwords — in addition to specifying
different access control mechanisms. In the configuration file (config.inc.php) of MRBS in
the section “Authentication Settings” you can specify multiple username and password

pairs. These are specified with the following format:
Sauth["user"]["rauf"] = "rauf";

$auth["user"]["chip"] = "chip";
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Digital Display Information System

KTH, Royal Institute of Technology
Wireless@KTH Help | Admin | Repot

Please log in

Name:

Password:

Figure 8-1: Login Page

Initially, we set an administrator password. The administrator has full privileges
within this system, while a normal user has only limited access. When a user is logged in as
an administrator he or she can specify a new area, add a new display, etc. while other users
cannot perform these operations. The administrator must also specify valid usernames and
passwords for the other users, although they can specify that this is done via other
mechanisms, such as the user’s Kerberos IDs, database based authentication, LDAP,
IMAP, POP3, ctc.

8.1.2 File Uploading and Link Selection

The MRBS software did not support a file uploading option to be used for uploading
files, such as images or PDF files that we might want to show on a digital display.
Therefore we added a file upload option that saves the file in a specific directory. Later this
content will be sent to a client to show on the digital display. In our initial implementation
this content will not be sent to the client until the client sends a request for this specific file.
This file uploading option was added to the edit entry.php form. It is invoked when a user
selects the type “File” by clicking on a radio button. The user can upload any file he or she
wants to display. The file will be saved in the directory /var/www/mrbs/web/Files. Figure
8-2 shows this portion of the web page. (See Appendix A for the modified source code.)

Type: (Link @File

File Upload: fhomefraufiDesktop/kth log/| Browse...

Figure 8-2: File Uploading

We made change in the database by adding fields in the mrbs_entry table. To support
file uploading we have added a field to this table to record the file information and its type.
We have to record whether it is a link or file, and if it is a file then the file will be uploaded
on the server in the specified directory (as mentioned in the above paragraph), otherwise a
URL (link) will be stored in the database.
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Similarly if the user wants to specify a link, then they click the radio button and write
the URL in the text box — as shown in Figure 8-3. (See Appendix A for the modified source
code).

Type: @ Link T Fle

Link: lmmw.kth.ge

Figure 8-3: Link Selection

8.1.3 Multiple Entries on the main page of MRBS

Initially, MRBS did not support multiple entries on the page “day.php” because; it
assumed that there would only be one entry per room at each time. This is because it
supports exclusive booking of a room at a specific time and for a specific time period.
Because it enforces this exclusion, there cannot be overlapping or multiple bookings for a
room. Attempting to book such a overlapping or multiple booking will cause the software
to output a message indicating a conflict in bookings. Therefore, we modified the software
to support multiple entries for a block of time. Figure 8-4 shows multiple entries for the
time interval 9:00 to 9:30. In this case the URLs and files will be shown in a cycle on the
display for this half hour period. (See Appendix A for modifications to the source code).

KTH, Royal Institute of Technology

Wireless@KTH ip | Admin | Report | Search: [

Digital Display Information System

Areas September 2009 October 2009 November 2009
KTH Software Engineering SunMon TueWedThuFri Sat - SunMonTueWedThuFriSat  SunMonTueWed Thu Fri
Library A U 123 § 3 3 & 5ie
Main Forum 6 7 & 9 10112 4 5 & 7 8§ 3 M 8 9 0 11 1213
TSLAB KTH 13 14 15 16 1718 19 41 12 13 14 151617 15 16 4T 18 18 20

: 20 02 2 23 M/ HE 1B 19 0 24 23 2 23U HB KL
Wil wmgyish 7 8 W/ W % 2% 277 28 {03 B N

Thursday 29 October 2009

<< Go To Day Before Go To Today Go To Day After

Main Displa
07:00 :

www kth.se

www.tslab.ssv.kth.se
www.wireless.kth.se/wireless. php
image file

Figure 8-4: Multiple Entries in the main page of Digital Display Information System
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8.2 SOAP based Web Service

Next we created a web service that will exchange messages through SOAP between a
client and a server. This will enable the client to retrieve all the dynamic information it
needs. This dynamic information includes the schedule and the contents to be shown
according to the schedule.

Web Services are application components that communicate using open protocols;
such as XML and HTTP [42]. XML is used to transport and store the data; while HTTP is
used to exchange the information between the client and server. We implemented a web
service for the following reasons:

e Web services communicate using open protocols; thus making it easily to add other
clients and servers to the system.

e A web service supports all kinds of web browsers and many different platforms.

Web services depend on the following platform elements:
e Simple Object Access Protocol (SOAP)

e Web Services Description Languages (WSDL)

The Simple Object Access Protocol (SOAP) is a communication protocol for
exchanging structured information to implement web services [43]. SOAP is based on
XML and can exchange information over HTTP. Through SOAP we can easily access our
web service. We have used SOAP protocol for the following reasons:

e SOAP is platform independent.

e SOAP is simple and extensible.

e SOAP is language independent.

e SOAP communicates over HTTP, and HTTP was designed to support all internet
browsers and servers.

e SOAP provides a way to communicate between applications written in different
programming languages and running on different operating systems.

The Web Services Description Languages (WSDL) is an XML based language for
describing web services and how to access them 0. WSDL describes the web service,
including its location and the operations the service exposes.

8.2.1 Creating a Web service

To develop our web service we selected the NuSOAP toolkit for PHP. It is a set of
PHP classes; hence no PHP extension is required. This allows developers to create and
consume web services based on SOAP 1.1, WSDL 1.1, and HTTP1.01 [43]. NuSOAP can
be downloaded from its sourceforge.net website [45] and placed in the folder of
webservices (on the server this is the directory /var/www/webservices). The toolkit
contains two folders: Samples (containing sample clients and WSDL client files) and lib
(containing the libraries; classes for SOAP, WSDL, SOAP clients; and a SOAP server). We
do not need to change anything in these files. Browsing to http://localhost/webservices/ will
show the contents of the webservices directory. Only the two folders lib and samples can
be shown, as Figure 8-5.
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Figure 8-5: Web services Directory Contents

Next we have to launch the web service by creating a SOAP server. First we have to
load the SOAP libraries that implement the functions we will be making available via the
web service, then we instantiate a SOAP server to receive and respond to the SOAP client’s
request(s).

First we have to create a SOAP server by calling “new soap_server”. Next we
configure a WSDL file which can contain multiple services. This WSDL file should
describe the web service, specifically giving the names, and types of input and output
parameters. We also tell the NuSOAP server that we want to support WSDL. We have
created a function ‘information’ which contains the implementation of the web service and
receives the SOAP inputs directly as function parameters. Finally, we register this function
with the web service to expose its input and output operations. All of these steps are shown
in the following source code:

require once 'lib/nusocap.php';

$soap = new soap server;

Sns = "http://www.kth.se";
$Ssoap->configureWSDL ('Digital Display Information System', $ns);
Ssoap->wsdl->schemaTargetNamespace = $ns.'/xsd/';
$soap->register (

'information',

array('a' => 'xsd:int',
array('b' => 'xsd:Array'),
Sns

)i

The web service is now created, but we also need some additional information — the
content which will be requested by the SOAP client and passed to the web service, e.g
display id, start time, end time, link, file, etc. This information will be returned by the
SOAP server after querying the database using the display id. The web service/ SOAP
server will send this information in a response to the SOAP client. The information is
returned in an array as specified by the definition of the output about (i.e, the definition of
the outputs in the line “array (‘b’ => ‘xad:Array’). The line just above this says that the
input to the function will be one integer (i.e the display id). The (PHP) source code below,
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shows that the elements of the array are each a set of records, with each record having an
‘id’, ‘start_time’, ‘end time’, ‘name’, ‘file’, ‘link’, ‘timestamp’, and ‘linktype’ element.

if (Sresult) {
Snum = mysqgl num rows (Sresult);
Sarray = "";
for ($i=0;$i<$num; $i++)
{
Srow = mysql fetch array($result);
Sarray[$i]['id'] = Srow['id'];
Sarray[$i] ['start time'] = Srow['start time'];
Sarray[$i] ['end time'] = $row['end time'];
i]
i

$
$
$

Sarray ["name'] = S$row['name'];
Sarray[$i] ['file"'] Srow['file'];
Sarray[$i] ['1link"'] Srow['link'];
Sarray[$i]['timestamp'] Srow|['timestamp'];
Sarray[$i] ['link type'] Srow['link type'l;

}

return $array;

The web service is now ready to retrieve all the information necessary for the client.

To manually invoke the web service we can write the address in a browser’s address bar as:

http://130.237.15.244/webservices/web__service.php. This results in the output shown in

Figure 8-6. This screen shot shows the name of our web service “Digital Display

Information System”, a link to WSDL operations, and another link to the function
“information”. -
) NuSOAP: Digital Display Information... | |

Digital Display Information System

View the WSDL for the service. Click on
an operation name to view it's details.

information

Figure 8-6: Invoking the web service

By clicking on the “information” link on the above screen SOAP request will be made
by the client and the server will return the information, which will be shown by the
browser. This will show all the details of the invocation of the function “information” as
shown in 8-7.

Alternatively, by clicking on the “WSDL” link, an XML file will be displayed with a
description of the web service and all other important operations such as namespace, port
type, SOAP operation, SOAP action, and operation name information.
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) NuSOAP: Digita Display Information .. | +

Digital Display Information System

View the WSDL for the service. Click on Close
an operation name to view its details.

Name:
Binding:
Endpaint:
Soaphction
Style:
Input;

Cutput:

MNamespace:
Transport:
Documentation;

Figure 8-7: Result of invoking the web service function “information” details

8.2.2 Creating a SOAP Client

Now that we have a working web service, we need to create a SOAP client in order to
automatically communicate with the SOAP server. The SOAP client execute on the client
machine, i.e., the machine attached to the display. First we load the SOAP libraries that
implement the functions we are making available via the web service, then we will create a
SOAP client that will send a request to the SOAP server.

In PHP we can do this by creating a new instance of the nusoap_client based on
the WSDL for our web service. The resulting SOAP client will be stored in the variable
$SOAP. The first parameter to the nusoap_client function is the URL of the WDSL
description of the web service. The second parameter is set to true indicating that a
WSDL description exists. In the first parameter we give the IP address of our server,
because the host name is not in the local DNS table. When the SOAP client calls the web
service, the web service will fetch the desired information from the Digital Display
Information System’s database and send it in the response to the SOAP client. Figure 8-8
clearly shows how SOAP client works.

require once 'lib/nusoap.php';

$soap = new nusoap_client ('http://130.237.15.44/webservices/web service.php?wsdl', true);
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Figure 8-8: The operations performed by the SOAP Client

Every display has a unique ID, and the ID of the display is stored in the database in
the table mrbs_display. On the basis of that ID all the information will be retrieved from
the database through the web service. We can also send a request to web service based on
the static I[P or MAC address of a specific display to retrieve the contents. But there will be
a problem if any change came into the IP of a particular display it will require a major
change to our system. MAC addresses are difficult to manage and maintain because it is
difficult for administrator to remember the MAC address of a specific display, e.g the
information like which particular MAC address belongs to which display and where the
location of that specific display is. So we use a simple approach by assigning a unique ID
(number) to each display because we are using the (MRBS software) where for each and
every room they used the simple unique ID. Thus on each client we have created a XML
file in which we indicate the ID of the specific display attached to this client (see Figure
8-9). When the SOAP client calls the web service it passes the unique ID of the display as
contained in this file.

<data>
<record>
<id>1</id>
</record>
</data>

Figure 8-9: The contents of thefile* display_ID.xml”

If we want to show some URLSs or files on the display which is located at the entrance
to Wireless@KTH, then we have to give the ID of that display (which happens to have the
value 1). If we wanted to show something on the display which is located at TSLAB in the
Forum building, then we specify the ID value as 10. The list of displays and their IDs is
stored in the database table mrbs_display.
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The schedules returned by the web service will be stored in another XML file (named
“data.xml”). An example of the information that might be stored in this file is shown in
Figure 8-10. The next section will describe how the information in this file is used to
specify the content to be displayed. Figure 8-11 shows an overview of the system where on
the client side (PC attached with display) SOAP client runs on web server and this web
server is also used to cache the contents. XML file where all the requested schedules are
stored. On the server side web service/SOAP server is running. The following steps will
illustrate we have described thus far. These steps are:

1. SOAP client request via HTTP to web service.

2. Web service retrieve information from data base.
3. Web service response to SOAP client.
4. SOAP client saved all information in XML file.

-

<information>
<record id="178">
<start_time>1254983400</start_time>
<end_time>1255015800</end_time>
<name>www.tslab.ssvl.kth.se/</name>
<link>www.tslab.ssvl.kth.se/</link>
<file/>
<link_type>1</link_type>
<timestamp>2009-10-08 10:50:29</timestamp>
</record>
<record id="177">
<start_time>1254985200</start_time>
<end_time>1255014000</end_time>
<name>KTH Logo</name>
<link/>
<file>kth_logo.gif</file>
<link_type>2</link_type>
<timestamp>2009-10-08 10:48:54</timestamp>
</record>

J

Figure 8-10: Information received from server will be stored in thefile “ data.xml”
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Figure 8-11: System Overview

8.3 Displaying Contents

Now that we have the information to be displayed (i.e., the contents), we need some
software on the client machine to display the contents according to the specified schedule.
This software keeps track of some important information for administrators, such as,
exactly what is being shown at each digital display (i.e., “the current activities”), coming
activities, and scheduling information about these activities.

This schedule has four important fields: URL/File, start time of the content, end time
of the content date, and date/time of when this specific content was entered into the main
digital display information system. Figure 8-12 shows an example of this as displayed by
the client side of the system. Note the four fields that have been specified.
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Client Side Digital Display Information System Software

Display Name: MMan Entrence

Information to be displayed on Digital Display

raufl.ipg S00:00FN 40000 AW 2009-10-29 21:58:11
Electrumd433 jpg SO000FM 20000 AW 2008-10-28 21:56:53
www.google com 3:30:00PM 33000 AW 2009-10-29 21:54:14
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www wireless kth sefwireless php 93000 AW 10:30:00 AMD  2009-10-29 19:33.09

Figure 8-12: Client Side Digital Display Information System Softwar e

This client software extracts the necessary data from the XML file (“data.xml”). We
have placed a meta function on the web page of this software and also placed the source
code of our SOAP client there. As shown below, after 10 seconds the meta function will be
invoked to refresh this page. When the browser refreshes this page the SOAP client will be
invoked. This client will call the web service, which will send the new schedules that is
stored in the XML file. These schedules will be used to determine what contents will be
displayed on the digital TV and when it will be displayed.

<meta http-equiv="refresh" content="10" >

In order to display the contents we have created another web application with the
name “display.php”. This application uses the data from the XML file and compares the
current (local) time with the scheduled time for each item to be displayed. This code is
shown below:

if(time() >= $start_time && time() <= $end_time)

echo "\n<meta http-equiv=\"refresh\" content=\"5;http://localhost/webservices/display.php?count=".$count."\">\n";

Note that the code also generates a new meta function to cause the display.php file to
be called every 5 seconds. The refresh rate of 5 seconds and 10 seconds are arbitrary
chosen and the two web applications (clientview.php and display.php) will not cause any
read/write conflicts on data.xml file. The current system is designed to support only web
contents, static images, and text; this allows the refresh rate to be statically specified.
Although our system can be extended to video/flash contents and the refresh rate can be
dynamically updated according to the size of the media file. If the type of the link is 1, then
the specified URL will be displayed, otherwise the contents of the file will be displayed.
See the following source code fragment.

43



if($link_type[$i] == 1)

$links = $record->getElementsByTagName( "link" );
$link[$i] = $links->item(0)->nodeValue;

else

$files = $record->getElementsByTagName( "file" );
$link[$i] = $files->item(0)->nodeValue;

}
$i=i+1;

Security benefits and advantages such as low complexity and being easy to implement
caused me to employ a polling base approach in our prototype digital signage system. An
event based approach has more security vulnerabilities than a polling based approach (as
the polling approach can exploit the existing mechanisms for providing security via TLS to
HTTP). The complexity of an event based approach is high. Additionally, the polling based
approach allows the server to know that each client is functioning (or at least that it is
continuing to poll for updates). Therefore, the system uses a polling based approach instead
of an event based approach, with every client retrieving its schedule from the server after
10 seconds.

We used the concept of frames to display multiple (different) web pages in the same
browser window. This is very important as we want to display different URLs within the
same browser window. Note that we cannot simply tell the browser to display a particular
URL or we would lose control of the browser (i.e., it would only display the specific page).
Additionally, we have designed this system to support all kinds of web browsers, hence we
could not use a browser specific means to control the browser. Therefore, in order to
display all the specified pages in a browser automatically we simply have the browser
display a single URL: http://localhost/webservices/display.php. Here localhost is the name
of our client machine (i.e., the browser will use the loop back IP address for the IP address
of the web server), webservices is the directory name -- this will actually be the directory
ApacheTriad/htdocs/webservices, and display.php is our web page which will dynamically
update and display the scheduled information, i.e. display.php is our web application page
which will be running in the browser all the time. We will set the meta information for this
web page so that every time it runs it will display a new URL for a period of 5 seconds. We
have a counter variable so that this web application will display the next URLs in the
defined sequence. By default the first URL in every sequence will always be the main web
page of KTH (i.e., www.kth.se).

$i=0;
$link_type[$i] = 1;
$link[$i] = "www.kth.se";
$i=%i+1;

It is important to note that client’s web server locally stores and fetch the files to be
displayed from the directory: mrbs/web/files. In order to display these files, we must
specify the full path to these files. Note that in our current implementation these files are
stored on the main server machine (where our main Digital Display Information System is
running). Therefore, we must give the full path including the IP address of our server
machine. An example is shown below:
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<img src="http://130.237.15.244/mrbs/web/files/<?= $link[$random]?>" >

Note that the client’s web server will automatically cache these files and will also
automatically replace them with a new version if the file on the server machine has a later
modification time than the copy that is in the local cache. This provides a lot of nice
functionality that we did not have to implement and it also means that if the server machine
fails, we will be able to continue to display content — but this content might be stale.

As a result of the caching above, if the main server fails, then there will be no
immediate effect on our system because we have all the information (schedules) stored in a
local XML file. The contents will be shown on the digital display until the end of schedule.
When there are no longer scheduled contents to be displayed, then the display will simply
show the main page of the KTH website (as mentioned above). In the scheduled contents
are not cached then if this contents can not be retrieved it can not be displayed, but the
previous contents will continue to be displayed until the 5 seconds is up, then the next
scheduled item will be displayed.

8.4 Deployment

In order to deploy and test our system we first deployed it in the laboratory for testing,
then we deployed it by attaching the client machine to the large display located at the
Wireless@KTH center in the Electrum building in Kista.

This required the following steps and procedures:

1. We began by deploying the server software on a server machine (with the IP
130.237.15.244). This was simply done by copying all of our files and folders (for the Digital
Display Information System and webservice) to that machine. Placing the files in the folder
/stc/www/htdocs as shown in Figure 8-13.

htdocs - R =) & T Y (2] | 2
fervdanmdhtdocs
Marme éd: Size Changed Rights Owhner

& - 9/30/2009 3:16:...  rwxnaxnvx root
gif 12/2/2007 4:58:...  rwxr-xr-x root

| Digital Signage Information S}rstem| IQ;’BEI_-"EDUQ 2:31:... rwr-xr-x rkjadoon
phpMyidmin 0/29/200911:4...  rwxr-xr-x roct

webservices 10/1/200912:2...  rwxr-xr-x rkjadocon
@ apache_pb.gif 2326 11/20/2004 91.. rw-r--r-- root
EF|apache_pb.png 1,385 11/20/2004 1. rwe-r--r-- root
IE_L’l apache_pb22.gif 2410 121472005 5:2...  rw-r--r-- roct
G apache_pb22.png 1502 1271472005 5:2.. rw-r--r-- root
B} apache_pb22_ani.gif 2205 121472005 5:2...  rw-r--r-- root
|_|favicon.ico 302 4/28/2006 5:00:.... rw-r--r-- root
|&| index.html 44 11/20/2004 1. rw-r--r-- roct
| robots.bd 26 972372007 2:52:..  rw-r--r-- roct

Figure 8-13: Main Server Directory Filesand Folders

2. Next we used PHPMyAdmin to create our database and tables. Following this we set the
username and password needed by our software to connect to the database. This is done by
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setting the following lines in the file “Config.inc.php™:
srviwww/htdocsmr bs/web/config.inc.php

// Database login user name:

$db_login = "root";

// Database login password:
$db_password = ' g

Next we copied all of our web service files into the folder webservices (this included the
folder Lib, Samples, displayid.xml, and web_service.php). In the web_service .php file it is
very important to change the parameters for database connectivity to specify the username
root and the same password as configured above.

In the next step we installed all the folders and files on the client machine (this includes the
file client.php, data.xml, clientview.php, and the webservices files Samples and Lib). Note
that before installing these files we locally installed an Apache web server to run our
application.

The next step is to access and run these applications on the server machine. We do this by
specifying the complete path: http://130.237.15.244/mrbs/web . The main page of the
software will be displayed and you need to enter a valid username and password. Note that
we can create as many usernames and passwords as we need by placing them in the
Config.inc.php file of this software. After giving a valid username and password you can
now enter information about the content to be displayed, where and when to display it, etc.
The final step is to display the specified content on the display. To do this we need to run two
of our web applications on the client attached to the display. The first web page to visit in a
browser is “clientview.php” — so that our SOAP client will call the web service located on
the server machine and store the relevant information about what is to be displayed in the
local data.xml file. To do this you simply enter the following URL into the browser address
window: http://localhost/webservices/clientview.php. Next we invoke the web page
http://localhost/webservices/display.php to start the process of continuously displaying
the scheduled content.
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Chapter 9 - Evaluation

In this chapter we evaluate our work in terms of performance and reliability. In
addition we will compare it with the existing digital signage software being used by the
Wireless@KTH center . We will also discuss whether we achieved our goals and remark
upon the methods used during the entire project.

9.1 Were the goals achieved?

At the beginning of this research project two goals were presented regarding the
development of a digital signage system. The first goal was to design, developed, and
evaluates a hardware/software solution based on a PC, to control and display different web
contents (or other dynamic information) on digital displays located at different locations.
We have achieved our first goal by successfully implementing a digital display
management system through which a user can show any dynamic information on a digital
display at Wireless@KTH

Our main focus was to design a system which is easy to use. We wanted to have a
friendly interface, so that users would not face a steep learning curve in order to use the
system. However, the most important requirement was that the system should provide
timely and relevant information, in the form of content disseminated by the digital signage
system.

Based upon the fact that the software has basically the same look and feel, the user
interaction with this system is very similar to a web based information system that the staff
is already using for room booking. Thus we think that we have met the goals of the system
being easy to use and having a friendly user interface. The result as we noted earlier is that
there is almost no additional training required to use the system.

With regard to the timeliness of the information, the content is displayed in the next
cycle of pages following when the content is entered and scheduled at the server. This is as
timely as any system could display the information. It should be noted that in comparison
with the existing commercial system — it is easier to generate dynamic content (for example
based upon the current room booking system) with the system developed in this thesis
project.

The “Digital Display Information System” performs the desired functions.
Specifically it provides:
e (Content Management.
e Content Scheduling

e Display Management.

The second major goal of this thesis project was designed a system such that if the
server crashes or fails, the rest of the system will continue to operate, i.e., that the clients
can display the existing information that they have. We have met this goal due to our
distributed design. Additionally, the use of a local Apache server running at the client
provides automatic cache management for the content — thus there is no need to explicitly
transfer content to the client systems. Thus the system can even be used with a browser that
does not do caching itself, while still getting good caching performance. Note that because
the content is being retrieved by the browser from the local Apache server, there is no

" Note that this digital signage software was bought and installed independently of this thesis project.
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network latency for this communication. The content is stored on the server until the first
that it is to be displayed on the digital signage. Downloading this content generally takes
very little time, i.e less than 5 sec, as the network latency is low for this communication
between server and digital signage. However, a side effect of having a local Apache server
is that if the browser is also doing caching, then there will be two copies of the contents
stored on the local machine.

In addition to these two goals we also added a mechanism to turn off the digital TV display
automatically at the end of the day’s schedule. We are able to control the digital TV via its
serial port, thus we can turn the display off automatically. Unfortunately, the same interface
is not able to turn the display on automatically at the start of the day — thus the display still
has to be manually turned on.

9.2 Architecture of Digital Signage System

Figure 9-1 shows the architecture of our digital signage system (as both designed and
implemented). The system is a distributed client server architecture where the client sends
requests to the web service, the web service requests data from the scheduling database and
sends back to client, the client format and displays this content using a local browser.
Different clients requests to the server containing the id of their display, and receive the
content that this client is scheduled to display. All clients communicate directly with server
and do not need to communicate with each other. Thus the clients are independent and not
interdependent, so the failure of any client will not affect the other clients or the server.

Admina

Web Service/SOAP Server | <———>

SOAP Client SOAP Client

N’ N

Figure 9-1: Architecture of the Digital Signage System
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The proposed solution is not confined to any particular type of organization; rather it
could be deployed by any organization — ranging from a setting with a single display to a
distributed organization with thousands of displays. In this digital signage system, the
contents of the display are controlled directly by a local web browser. As we are using open
source software as the basis for our digital signage system, anyone can mold it to their

needs.

All the contents on the displays can be easily controlled by users/administrators from
anywhere on the network that is able to reach this device (either directly or through a
proxy). However, this has not been evaluated or studied in any detail. It represents an area
where future work is needed.

Two major advantages of this system architecture are:

If the server or its database crash, the local displays continue to display their content as
scheduled. By default if there is no content scheduled it will always display a statically
specified URL (in our case: www.kth.se).

The system is very fast, with regard to the time from when the user enters content in the
digital signage management system and schedules this content for dissemination on a
display. The time required for a client to fetch the information is short (i.e., a matter of
seconds, typically less than 5 seconds). If the content has been updated or newly
created, then in the next display cycle the display will retrieve the updated or new
content and display it according to the specified schedule.

Weakness of the current system:

The security of the current system is weak. For example, there is no check that a client
request actually comes from a valid client or that this client is requesting the data for its
own display and not that of another display. (This suggests the system and the clients
should have SSL certificates and use TLS or the systems should be interconnected via
VPNs.)

There has not been a performance measurement done of the actual delay between
content being first placed on the server or updated there, and the time until the client
displays the updated information.

The 5 or 10 second timer values were chosen arbitrarily and it is not clear that these are
the most suitable values.

A secure configuration of the main server and the local Apache servers have not been
examined or specified.

No measurement of the system reliability was actually carried out. While the server
machine is highly redundant and has been running continuously for 258 days, this
server and the network infrastructure are on regular power mains and not attached to an
uninterruptable power supply (with a backup generator); however, if the power were to
go out there would be no power for the PC attached to the display or even for the
display itself.

There have been no measurements of the scaling of this system, for example, how
many clients can a given server support, what is the maximum update rate of the
system, etc.

There is no mechanism specified on the client machines i.e. to inform the
administrators about the server failure notifications.

9.3 Comparison with the existing systems

Currently Wireless@KTH is using software called Smart Sign [45] to display content
on a specified schedule on a digital display. This application software has been used by
many organizations. We will compare this system with our proposed solution from several
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aspects. Table 9-1 shows a comparison of our system with Smart Sign. This comparison
shows that our proposed solution is scalable, easy to manage, efficient and most

importantly (for many organizations) is more cost effective than the Smart sign software.
Table 9-1: Comparison of our Solution with Smart Sign

Digital Display Smart Sign
Information System

Efficiency Very efficient to use, does not | Efficient, but require some
require any configurations or | settings such as Server name
settings before entering content. | etc.

Usability Easy to use with a simple and | Easy to use interface, but
friendly web based interface. | cannot support web technology.
Any user or administrator can | Userscan only access a specified
enter and manage the content | range of smart sign server
and schedule from anywhere at | machines.
any time.

M edia Support URLs, Images (JPEG, GIF, | Microsoft Power Point (PPT,

PNG, TIFF, BMP), Adobe PDF,
... . In fact, anything that the
browser can display.

PPS), URIs Images (JPEG,
PNG, TIFF, BMP), Adobe PDF,
Video (MPEG, AVI, WMV).

Management Expertise

Need very little management
expertise from the user point of
view.

Needs little management
expertise, but if there is any
problem (software or hardware)
that cannot be managed by local
system administrator, the only
recourse is to contact the
softwar e vendor .

Browser Access

Browser based solution; can
support all types of browsers.

Does not support any browser.

Ease of Available Digital display information | Proprietary vendor software
Software system, Apache, MySQL, ... --
Development all open sour ce software.
Operating Can support and run on nearly | Do not  support  Linux
System any operating system (Linux, | operating systems, can only run
Microsoft’'s Windows XP and | on Microsoft’s Windows XP or
Vista, various UNIX systems, | Vista operating systems.
etc.).
License Does not require any license Licensed software.
Cost Software Cost | No softwar e cost. Licensefee
Hardware Minimal systems reguires one | Need PCsor a special hardware
Cost PC (with two virtual clients), or | Media Player.

two PCs; one as a server and
the other for client and display
interface. No special hardware
isrequired.
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9.4 Summary of Evaluation

There are many benefits of a web based approach to digital signage. These benefits
include efficiency, scalability, low system cost, and low complexity. The best feature is that
it can support all kinds of web browsers. The web browser is used to present the contents,
thus any type of contents that the selected web browser (possibly with additional plug-ins)
supports can be displayed.

In comparison with the two other approaches (Stand-alone and IPTV based), the web
based approach is scalable in that the rendering of the contents is done locally - allowing
each sign to display information specific to this display. The system is also scalable in the
sense that we can easily add more displays to the system. As already said, unlike the case
for IPTV approach, the failure of any display has no affect the other client or server. The
system can display up to date information according to a specified schedule unlike the
Stand-alone approach which can only show the contents that were loaded, hence the
contents are fixed until someone physically comes to the computer and loads new contents.
A digital signage system based upon a web based approach can be easily deployed and new
contents and schedule can be provided by remote access from any web browser. Unlike the
IPTV based approach which requires a large and complex network infrastructure and
streaming IPTV media server, the proposed system requires more limited network
connectivity (and potentially generates much less traffic) and simply needs a web server
rather than a media server. The digital signage system I have designed is easy to use and
has a simple user friendly interface through which any user or administrator can easily
manage the contents and schedule from anywhere at any time. Due to these benefits, I
strongly believe that such a web based approach to digital signage can replace the existing
signage system in the market.
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Chapter 10 - Conclusions and Future Work

10.1Conclusions

In this thesis project I have successfully implemented a complete digital display
information system. I have designed, developed, and evaluated a hardware & software
solution based on a PC, to control and display different web contents (or other dynamic
information) on digital displays located at different locations. The system is based upon a
set of open source software packages and a few modifications to one of the packages. The
system meets our original design goals. On the surface the system appears to be an efficient
and scalable way to display dynamic contents via digital displays according to a specified
schedule.

10.2Future Work

There are quite a number of issues concerning the security of the system that need to
be examined and addressed. There is also a need to do detailed performance measurements.
The claims of efficiency and scalability are weak and actually need to be evaluated. A
possible area for improvement is to pre-fetch content that is unlikely to be modified.

In addition there are a number of areas for future work that would make the system
more attractive and competitive with commercial digital signage systems. Three of these
are discussed in the following subsections.

10.2.1 Zoning

To display multiple types of information simultaneously on a digital signage, the
screen can be divided into multiple regions or zones. Each zone or region can support
multiple elements of contents and these different elements can even use different formats.
Each and every zone or region is an independent component that might be updated or
changed. In this case, web contents, video streaming of news, graphical animation giving
current weather reports, and some textual information (stock prices and volumes) about
different companies, and the time of day might all be displayed simultaneously.

Supporting zones would be of value to sometime organizations as they want to display
multiple elements of information on a single screen rather than having the information
spread out over several screens (due to the expense) or spreading the information out over
time — by having it displayed on different screens in an information cycle.

One potential means of doing this is using a windowing system that allows multiple
applications to share a display. Another potential means of doing this is having the separate
applications render to different off screen buffers, then block copying the relevant
information from these different applications to zones on the screen.

10.2.2 Media Support

In this thesis project our design only included support for three types of media (web
contents (URLs), images (JPEG, GIF, PNG, TIFF, BMP) and Adobe PDF). This
implementation does not have support for video, Microsoft power point slides, Excel
spreadsheets, or Word files . Further work is needed to support these other media.
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Therefore, support should be added for video (MPEG, AVI, WMV), Microsoft Power Point
(PPT, PPS, PPTX), Microsoft Excel (XLS), and Adobe flash (SWF) contents.

Note that there are plug-ins that can display flash in a browser window, this might
already be usable; but this has not been investigated. If zoning is supported such that
different applications can be used to generate visual output, then most of these other media
could be supported (rather easily).

10.2.3 Backup Server

There should be an easy means of setting up a backup server and offering hot-failover
to this alternate server — should the main server fail (for example, using a network
dispatcher — as is often used to support load balancing across a set of web server). While
there are existing solutions to exploit a distributed database, the main difficulty would be
how to change the protocol that the clients use to locate the currently active server.
Possibilities include configuring multiple servers into the client software or using a
protocol such as SCTP to communicate with what would look like a multi-homed server,
but could actually be distributed replicates of the main server.
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Appendices

A. Module Changes in MRBS Software

In this and the following appendices we will only show that code which we have
added or modified in the MRBS software.
# editentry.php(Following is the code we have added to
editentry.php, which select URL and upload files)

<?php
// $Id: edit_entry.php 1002 2009-01-23 20:36:137Z cimorrison $

require_once ('grab_globals.inc.php');
include "config.inc.php";

include "functions.inc";

include "dbsys.inc";

include "mrbs_auth.inc";

global S$twentyfourhour_format;

Stype_rkj = 0;
if (isset($id))
{
Ssgl = "select name, create_by, description, start_time, end_time,

type, room_id, entry_type,link,file,link_ type, repeat_id from
Stbl_entry where id=$id";

sql_query ($sql) ;
if (! Sres)
{
fatal_error(l, sgl_error());

}
if (sgl_count(Sres) != 1) {

Sres

fatal_error(1l, get_vocab("entryid") . $id . get_vocab("not_found"));

Srow = sgl_row_keyed(Sres, 0);

sql_free(Sres) ;

Stype = $row['type'l;
Sroom_id = Srow|['room_id'];
Sentry_type = Srow|'entry type'];
Srep_id = Srow|[ 'repeat_id'];

Stype_rkj = Srow['link_type'];
Sfile_rkj = Srow['file'];
$link_rkj = Srow['link'];

<form class="form_general" id="main" action="edit_entry handler.php"
method="post" enctype="multipart/form-data">

<fieldset>

<legend><?php echo get_vocab($token); ?></legend>

<div id="div_name">
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<label for="name"><?php echo get_vocab ("namebooker")?>:</label>
<input id="name" name="name" value="<?php echo

htmlspecialchars ($Sname) ?>">

</div>

<div id="div_description">
<label for="description">Full Description</label>
<!-- textarea rows and cols are overridden by CSS height and width -->

<textarea i1d="description" name="description" rows="4"
cols="4"><?php echo htmlspecialchars ( $description ); ?></textarea>

</div>

<div i1d="rep_type">
<label>Type:</label>
<div class="group">

<label><input id="idl" class="radio" name="type" type="radio" value="1"
onclick="changeLink (thisg);" <? if(Stype_rkj == 1) echo
'checked="checked"';?> >

Link</label>

<label><input id="1d2" class="radio" name="type" type="radio" value="2"
onclick="changeLink (this) ;" <? if($type_rkj == 2) echo
'checked="checked"'; ?>>

File</label>
</div>
</div>

<div id="div_1link" <? if(Stype_rkj == 1) echo 'style="display:block;"';
else echo 'style="display:none;"';?> >

<label for="link">Link:</label>

<!-- textarea rows and cols are overridden by CSS height and width -->

<input id="1link" name="link" value="<?php echo
htmlspecialchars(slink_rkj) ?>">

</div>
<div id="div_file" <? if(Stype_rkj == 2) echo 'style="display:block;""';
else echo 'style="display:none;"';?>>

<label for="File Upload">File Upload:</label>
<input type="hidden" name="MAX FILE_SIZE" value="2000000">
<input name="userfile" type="file" id="userfile">
</div>

<?
if( Stype_rkj == 2 && Stoken == "editentry")
{
>
<div i1d="div_date">
<label><?php echo "Uploaded File";?>:</label>
&nbsp; &nbsp; &nbsp; <?= S$file_rkj; 2>
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</div>
<?
}

?>
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B. edit _entry handler.php

# edit_entry handler.php

<?php
// $Id: edit_entry handler.php 1003 2009-01-23 20:51:57Z cimorrison $

require_once "grab_globals.inc.php";
include "config.inc.php";

include "functions.inc";

include "dbsys.inc";

include "mrbs_auth.inc";

include "mrbs_sqgl.inc";

function upload_file($_FILES)

{
Starget = "files/";
Starget = Starget . basename( $_FILES['userfile']['name']) ;
//echo Starget;
if (move_uploaded_file($_FILES|['userfile']['tmp_name'], Starget))
return true;
else
return false;
}
$link_rk = get_form_var('link', 'string');
Stype_rk = get_form var('type', 'int');
$file.rk = "";

if (count ($reps) < $max_rep_entrys)
{
for ($i = 0; $i < count(Sreps); Si++)

{
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if (empty(Serr))

{
foreach ( Srooms as Sroom_id )
{
if (Sedit_type == "series")
{
//echo 'rauf';
$file res = false;
if (Stype_rk == 2)
{
Sfile_rk = basename( $_FILES['userfile']['name']);

S$file_res = upload_file(S_FILES) ;

Snew_id = mrbsCreateRepeatingEntrys ($Sstarttime,
Sendtime,
Srep_type,
Srep_enddate,
Srep_opt,
Sroom_1id,
Screate_by,
Sname,

Stype,
Sdescripti
$slink_rk,
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Stype_r

sfile_rk

$file_ res,

isset (Srep_num_weeks) ? Srep_num_weeks

: 0);
}
if (Srepeat_id > 0)
{
Sentry type = 2;
}
else
{
$entry_type = 0;
}
Sfile _res = false;

if(stype_rk == 2)

{
Sfile rk = basename( $ _FILES['userfile']['name']);
S$file_res = upload_file(S_FILES) ;

Snew_id = mrbsCreateSingleEntry (Sstarttime,
Sendtime,
Sentry_type,
Srepeat_id,
Sroom_1id,
Screate_by,
Sname,
Stype,
Sdescription
$link rk
Stype_rk
sfile_rk
$file res);
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C. Web_service.php

# Web_service.php

<?php
require_once 'lib/nusoap.php’;

$soap = new soap_server;
$ns = "http://www.kth.se";

Ssoap->configureWSDL ('Digital Display Information System', $ns);
Ssoap->wsdl->schemaTargetNamespace = $ns.'/xsd/';
Ssoap->register (
'"information',
array('a' => 'xsd:int',
array('b' => 'xsd:Array'),
Sns
) ;
Ssoap->service (isset (SHTTP_RAW_POST_DATA) ?
SHTTP_RAW_POST _DATA : '');
function connect () {
return mysgl_connect ("localhost", "root", "ccslab2") ;
}
function information($a) {
$dbconn = connect () ;
mysgl_select_db("mrbs", $dbconn) ;
Sresult = mysqgl_qguery("Select * from mrbs_entry where room_id = '"
and (start_time between
""" mktime(01,00,00,date("m") ,date("d"),date("Y"))."' and
'" . mktime (24,59,59,date("m") ,date("d") ,date("Y"))."') order by id

Desc", $dbconn) ;

if (Sresult) {
$Snum = mysqgl_num_rows (Sresult) ;
$array — nn ;
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for ($i=0;$i<Snum; $i++)

{
Srow = mysqgl_fetch_array(Sresult) ;
Sarray[Si]['id'] = Srow['id'];
Sarray[$i]['start_time'] = $row[ start_time'];
Sarray[Si]['end_time'] = Srow['end_time'];
Sarray[$i]['name'] = Srow['n "1;
Sarray[Si]['file'] = Srowl[' "1;
Sarray[$i]['link'] = Srow][' 1nk'];
Sarray[Si]['timestamp'] = Srow['timestamp'];
Sarray[Si]['link_type'] = Srow['link_type'];
}

return Sarray;

>
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D. clientview.php

# clientview.php

<?php

require_once 'lib/nusoap.php’;

$soap = new
nusoap_client ('http://130.237.15.244 /webservices/web_service.php?wsdl',
true) ;

Sproxy = S$soap->getProxy () ;
Sdoc = new DOMDocument () ;

$doc->1load( 'displayid.xml' );

Sdata = $doc->getElementsByTagName( "data" );
foreach( $data as $record )
{
Sids = Srecord->getElementsByTagName( "id" );
$id $ids->item(0)->nodeValue;

Sresult = Sproxy->add(Sinformation, 11);

Sdom = new DOMDocument ("1.0");

Sroot = $dom->createElement ("information") ;
Sdom->appendChild(Sroot) ;

for($i=0;$i<sizeof (Sresult) ;Si++)

{

Srecord = S$dom->createElement ("record") ;

Sroot->appendChild($record) ;

$id = S$dom->createAttribute("id") ;
Srecord->appendChild($id) ;

$idvalue = $dom->createTextNode (Sresult[$i]["id"]);
Sid->appendChild(sidvalue) ;
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Sstart_time = Sdom->createElement ("start_time");
Srecord->appendChild($start_time) ;

Stext = $dom->createTextNode (Sresult[$i] ["start_time"]);
Sstart_time->appendChild(Stext) ;

Send_time = S$Sdom->createElement ("end_time") ;
Srecord->appendChild(Send_time) ;

Stext = $dom->createTextNode (Sresult[S$i]["end_time"]);
Send_time->appendChild (Stext) ;

Sname = $dom->createElement ("name") ;
Srecord->appendChild ($name) ;

Stext = Sdom->createTextNode (Sresult[$i] ["name"]) ;
Sname->appendChild(Stext) ;

$link = Sdom->createElement ("link") ;
Srecord->appendChild(slink) ;

Stext = $dom->createTextNode (Sresult[$i]["1link"]);
Slink->appendChild(Stext) ;

Sfile = Sdom->createElement ("file");
Srecord->appendChild($file) ;
Stext = S$dom->createTextNode (Sresult[$i]["file"]);

Sfile->appendChild(Stext) ;

Slink_type = Sdom->createElement ("link_type");
Srecord->appendChild(Slink_type) ;

Stext = Sdom->createTextNode (Sresult[$Si]["link_type"]);
Slink_type->appendChild(Stext) ;

Slink_type = S$Sdom->createElement ("timestamp") ;
Srecord->appendChild(Slink_type) ;

Stext = Sdom->createTextNode (Sresult[$Si]["timestamp"]) ;
Slink_type->appendChild(Stext) ;

Sdom->save ("data.xml") ;
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echo "saved..";

?>

**kkkktk*tc] jentview.php code also include how information stored in their

fields on client side******kk*k%*

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0org/TR/xhtmll/DTD/xhtmll-transitional.dtd">

<html xmlns="http://www.w3.0rg/1999/xhtml">
<head>

<meta http-equiv="refresh" content="10" >
<title>Welcome to KTH @ Wireless</title>
<style type="text/css">

<!--
.style2 {
font-size: 30px;
font-weight: bold;
}

.styleb {font-size: 20px; font-weight: bold; }
.style6 {font-size: 10px; font-weight: bold; }
.style7 {

font-family: Arial, Helvetica, sans-serif;

font-weight: bold;

color: #000099;

font-style: italic;

.style9 {color: #CCCCCC; font-weight: bold; }

.stylel0 {font-size: 1l6px; font-weight: bold; }

.stylell {font-size: 1l6px}

.stylel2 {color: #000099} e
.stylel3 {color: #000000}

-—>

</style>

.stylel3 {color: #000000}

-—>

</style>

<meta http-equiv="Content-Type" content="text/html; charset=1s0-8859-1"
/>

</head>

<body bgcolor="#c0c0OcO">

<hl align="center"><a href="http://www.kth.se"><img src="" border="0"
alt="KTH"/></hl></a>

<p align="center" class="style2">KTH@Wireless</p>

<p align="center" class="styleb">Client Side Digital Display Information
System Software </p>

<p align="left" class="stylel0">&nbsp;</p>

11
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<p align="left" class="stylel2"><span class="stylel0"><span
class="stylel3">Display Name</span>: </span><span class="stylell">Main
Entrence </span></p>

<table width="719" border="0" align="center" cellpadding="0"

cellspacing="6" id="Information" style="border-bottom-style:dashed, lpx; ">

<caption align="top">

<span class="style7">Information to be displayed on Digital Display
</span>

</caption>

<?

Sdoc = new DOMDocument () ;
Sdoc->load( 'data.xml' );

Sinformation = $doc->getElementsByTagName( "record" );

?>

<tr style="background-color:#666666; ">

<td width="353"><div align="center"
class="style9">File/URL/Image/Video</div></td>

<td width="101"><div align="center" class="style9">Start Time
</div></td>

<td width="101"><div align="center" class="style9">End Time
</div></td>

<td width="150"><div align="center" class="style9">Date& Entry Time
</div></td>

<?

foreach( $information as S$record )
{
Slink_types = Srecord->getElementsByTagName ( "link_type" );
Slink_type = $link_types->item(0)->nodeValue;

$links = Srecord->getElementsByTagName( "link" );
$link = $links->item(0)->nodeValue;
Sfiles = Srecord->getElementsByTagName( "file" );
Sfile = $files->item(0)->nodeValue;
Sfiles = Srecord->getElementsByTagName( "file" );
Sfile = $files->item(0)->nodeValue;

Sstart_times = $record->getElementsByTagName( "start_time" );
Sstart_time = $start_times->item(0)->nodeValue;

Send_times = Srecord->getElementsByTagName( "end_time" );
Send_time = $end_times->item(0)->nodeValue;

Stimestamps = Srecord->getElementsByTagName( "timestamp" ) ;
Stimestamp = S$Stimestamps->item(0)->nodevValue;
?>
<tr>
<td><? if(sSlink_type == "1")
echo $link;
else echo $file; ?> </td>

12
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<td><?=date("g:i:s A",$start_time);?></td>
<td><?=date("g:1i:s A", Send_time) ;?></td>
<td><?= Stimestamp;?></td>
<td>&nbsp;</td>
</tr>
<?
}
>
</table>
<p align="left" class="style6">&nbsp;</p>
<p align="center" class="style5"><br />

</p>

</body>
</html>
</body>
</html>
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E. Display.php

# Display.php

<html>
<head>
<?php

Sdoc = new DOMDocument ()

Sdoc->load( 'data.xml' );

’

7

Sinformation = $doc->getElementsByTagName( "record" );

$i = 0;

$link_typelsi] = 1;

$1link[$S1i] = "www.kth.se";

$1 = 81 + 1;

foreach( S$information as Srecord )

{
Sstart_times = S$record->getElementsByTagName ( "start_time" );
Sstart_time = $start_times->item(0)->nodeValue;
Send_times = Srecord->getElementsByTagName( "end_time" );
Send_time = $end_times->item(0)->nodeValue;
Stimestamps = S$Srecord->getElementsByTagName ( "timestamp" );
Stimestamp = S$timestamps->item(0)->nodeValue;

1if(time() >= Sstart_

{
Slink_types =
$link_typel[$il]
if (slink_typel
{
Slinks =
}
$1link[$i] = Sfiles->
}
$i = $i + 1;
}
}
Ssize = sizeof ($link);

time && time() <= Send_time)

Srecord->getElementsByTagName (

"link_type"

= $link_types->item(0)->nodeValue;

$i] == 1)

Srecord->getElementsByTagName (

item(0) ->nodeValue;

nlinkn ) :

) :

14
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Scount = 0;
if (empty (S_GET['count']))
{

Srandom = 0;

Scount = 1;
}
else
{
Scount = $_GET['count'];
if((Scount+l) < $size)
{
Srandom = $count;
S$count = Scount + 1;
}
else 1f((Scount+l) == $size)
{
Srandom = Scount;
Scount = 0;
}
else 1f((Scount+l) > Ssize)
{
Srandom = 0;
Scount = 1;
}
}
echo "\n<meta http-equiv=\"refresh\"

content=\"5;http://130.23
"\">\n";

?>

</head>

<?

if($size > 0)

{

if ($link_type[Srandom]
{

?>

<frameset rows="*,*">
<frame src="http://<?=

<frame src="UntitledFrame

<?

}

else

{

7.15.244 /webservices/display.php?count="

Slink[S$Srandom] ?>">
-2"></frameset><noframes></noframes>

Sarr = explode(".",$link[$random]) ;

.Scount.
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else

?>

<img src="130.237.15.244/mrbs/files<?= S$link[Srandom]?>"

<?

echo "No Item Currently Available.";

}
?>
</html>

>
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F. Display.C

# The following code is generated in C i.e.
serial port of the display and turn off the display automatically
at the end of the day.

#include <termios.h>

#include <stdio.h>

#include <unistd.h>

#include <string.h>

#include <stdlib.h>

#include <fcntl.h>

#include <sys/signal.h>

#include <sys/types.h>

#define BAUDRATE B38400

#define MODEMDEVICE "/dev/ttyS1l"

#define _POSIX_SOURCE 1

#define FALSE O

#define TRUE 1

char

long
long
long
long

long

int Data_Bits

int Stop_Bits

devicename [80]="ttyS0";

BAUD;

DATABITS;
STOPBITS;
PARITYON;

PARTITY;

1l
(00

I}
=

int Parity = 0;

to communicate with
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FILE *input;
FILE *output;

int status;

main(int argc, char *argv[])

int fd, tty, ¢, res, i, error;
char Inl;
char str_command[9]="POWRO "

struct termios oldtio, newtio;
settings for serial port

struct termios oldkey, newkey;
settings for keyboard teletype

struct sigaction saio;

char buf[255];

input = fopen("/dev/tty", "r");
output = fopen("/dev/tty", "w");
if (!input || !output)

fprintf (stderr, "Unable to open /dev/tty\n");

exit (1) ;

error=0;

tty = open("/dev/tty", O_RDWR | O_NOCTTY | O_NONBLOCK) ;
tcgetattr (tty, &oldkey) ;

18
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newkey.c_cflag = BAUDRATE | CRTSCTS | CS8 | CLOCAL | CREAD;
newkey.c_iflag = IGNPAR;

0;

newkey.c_oflag

newkey.c_lflag 0; //ICANON;
newkey.c_cc[VMIN]=1;
newkey.c_cc[VTIME]=0;

tcflush(tty, TCIFLUSH) ;

tcsetattr (tty, TCSANOW, &newkey) ;

BAUD = B9600;

DATABITS = CS8;

STOPBITS

1l
[

PARITYON

1l
o

PARITY = 0;

fd = open(devicename, O_RDWR | O_NOCTTY | O_NONBLOCK) ;
if (fd < 0) {
perror (devicename) ;

exit (-1);

fentl (£d, F_SETOWN, getpid());

fentl (£4, F_SETFL, FASYNC) ;

tcgetattr (£d, &oldtio) ;
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newtio.c_cflag = BAUD | CRTSCTS | DATABITS
PARITY | CLOCAL | CREAD;

newtio.c_iflag = IGNPAR;
newtio.c_oflag = 0;
newtio.c_1flag = 0; / /ICANON;

newtio.c_cc[VMIN]=1;
newtio.c_cc[VTIME]=0;
tcflush(fd, TCIFLUSH) ;

tcsetattr (£d, TCSANOW, &newtio) ;

write(fd, &str_command, strlen(str_ command)) ;

tcsetattr (fd, TCSANOW, &oldtio) ;
tcsetattr (tty, TCSANOW, &oldkey) ;
close(tty);

close (£fd) ;

fclose (input) ;
fclose (output) ;

} //end of main

| STOPBITS | PARITYON |
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